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and how fo mse Iem oam  iimalcly
ceplaid.  Furber explanation givein a8
megbership  aed  regsirslion  procedens,
bormowing  prvilcges, how books nay ke
burmowedd, and ihe ndes and mpsliniois (bal
guisde e wse of the Likrry,

Fanally, they ape Luapht baw to e fleence
ouls such s the [Beiy catalogues, perimbal
inbexes, dheimcting pamals amd periodical
sobject  imbekes, all im the sisgle lowr
o Fry-Teee istes. [1]

Holding every sng ouvsdan, am eiffeciave sl of ke
library  orcnstioninsincion i) oaablc radon
plopdify, locsle  apd  pifove  alonnation  asl
docments,  Theniore, in onder & ascpitain wlethor
the readers have had any Grentslon msbnction in the
e and the cxploitation of the ey, it msouses,
geriwes and Cecliies, e studends, 1B keaching slall
and the noo-lcaching sl weee asked whisler ey
tad meoeived any onepationd nslucizon. In nepesie
fo (his question, 400 (TE 20 of the shadeas el 01
{7.6%) of thse von-eaching sta T bsdicaked thal By led
eocived somwe kind of oneotation’ isirtnin 12
{23.8%) of the sudents did ol revcive awy e -
Gownsinciion, simoe none was argsniped fur e
Hone in the kmching sl cstegnry respoadnd b this
queslion, [n fact, the prcte at the LLST. Liber s
it  oetwstionfiedridion  © onpguabed e Gl
category of slall on sequest, bul o i e woeal 1
bave miade such a mequist.  Howevor by b al il
fact that the fepching stali had cither wsed 1le- Lt
during, their days her &5 stlonts, or wasd sisanla
hrurics cliewhern amd thmugh oot s ol il
VAT Lilary, hal teosne soquaimbd el e
Fa il sl TS
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were subwoacely asked il 1oy pocdisd e ancia-
swEsansina which cuyplisdasd smee of wloillio

i, bocation arad meincval of maboiil For lamdoed
and voveey-Five (3105 of te studens nespanabiod o
the affEnmative whilsd none of 1he deacbing ad ke
non-ieaching staff needed anymare
oReratimuisinction  Similary, 100 {15005 of the
stdeptt indicaicd bat they @il pot mecd anymoee

oncntationfindnstios. The response of ke majorily of
the studeris for furhes by .ofemstion s an
sffirmation that there is something wrong wilk the
apprach.

There & wa doubl thet the US.T. Libary package &
tasically aeentilfonal, in that, it bears beavily lowanks
anowering the "WHATT, "WHERE", "WHEN", and
"HO questions of Bbeary e

This & isodeguate 1o equip sfudenls wicse kboary
background and use of literhire and capabilities al
wing information retreval tools B limited.  The
istnection  should  themlor g beyond  simgle
ariciation ard cmpiasine (ke we of bibkogmphic
tosds - the filled auled el clasificd calalogess,
i nes and bebliographics; familisrzton of students
with the penerl body ol Ierstae in their ashpa
Nickls sl search simicgics (hat might be employed o
ulergify,  bovalc  amd  rctdcve  information and
(1T [T RN

T Tultsrss rhis [agt, meaders wore asked bow oficn
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ke, T huodnd sl teenty-dhree (41550 of e
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docuiicits  am quickly  bormowed. Bonoswers,
Bawevrr, clige o 1o Bowsiecd books for naoec then
the pericd allvacd them s only wletantly st
i i ey s witlen 100 They are coluciast o
rebirs |Serm fus fear that Bey may b Bave sooess o
them agnio shoekl the need anse, @ikl flas cascerhaies
ibe problem of isedequecy amd the problem al the
bocks beang off ibe shebves for a lomg e, This
probilem & cycical.

Ther: is slsn ihe peoblem of updling The cutabagucs
Foor instance, some basoks way Be lol or watlhdena as
& resuht of muoldalson by users v ther moosals aze il
deleted. Ciher maleriaks sonl for ohabilittion o nod
have amy lndication on their eonnds 1o koop readens
Enlommecd. 'Ihhﬂer'::]mnrﬂtpnﬂﬂﬂnf
comenitiacalinh.  What &l these mean & thal, even
whem a reader is able & idenify 3 kaeran e he s
unfikedy 10 Tind il on the shelven excepl when thes am

mrlliple copics.

Wome sill the paiding sysiem b ibe |ibery & poar
Loune shelves gre wol boldly and adeguatcly bl 1o
kead & resdor lo ke lecation of an ilem. This i @
screng sheaooming and soihack becauae good puiding
im & Wheary ¢stosces adeotifemlion, loction ol
facilities, services, books sid mlacd material.  In
shu, it faciliaws imellechus) sovessblliy.

K i howover rovealed thet the niain probilem of e
sludents i their emfamilianty wilh e cataligues.
This comclumson & dessn [oen Dol pspoise e
question whick asked shem 10 padisie dhe difficulins
ey cocouniond whenewer They uscd (e cakaligses.
Thirce husdesd ond seventy-cipht (T2 indicaled
it Iy ager uelbmidar with the wse of the
aibdopuet.  Fody-tewan (M) hdmed ot (B
celsdogoet wine wmdequate.  Fallevn (H105% ) ol e
sacbliyg sl sl nude & siandlar connpling The o
of vat subgevts - 100 {PUEY ol ibe sdudoms Bl
CROTFEY af dlic tsiching Sall, ad the won-eoching
staril[ chir et b amy paabrlen dn g phe culukipins,

T simvngikin the cumenkint That ta main prabdsen
sl wirll kil studenls’ wa of e Gilahgues
el Teonm fedoquate. babdagoglic lednocta of
Bk af il, b swdonts wine separial o iles
cakegorics, mamely, “ohor® (Dot wdlh adogquele
Hbdiuﬂn.phh' insinictig,  Those  with  imdequale
sentciEn okl these widena), The nepanses Wi
L {REi), 353 (45 MR amd 128 (13500 ager-
iy, Thic e olfoct higtli-Bphts i Gt l
sdoguale. Bibifograplog andfitam ol B ows al
Dlbvanes, Giclisse onibstinie minl  se@ds e
ofifEma s tdunts Blr ellsyieey v od il Liian

annd its hibliogmpie collection.

Az of the enquiny B0 the soquined skills of
students, teactung Sl and the nan-icachimg sisfl in
the use of inforastion sl docunsedl wiroal ook,
they were sshed 50 isdicale whelher ey med
biblinpraphics  asd indexss 25 mineval  fools
bielirectly, @t sought 1o fiasd oul who did scantes foo
them. Amsang ihe studests 00 (19:0%) indicwied ihat
they did the searches imsches.  Four bundred snd
fwermty (U] fsdisaied dhal they did ned se theyn
all This euns that for e snapanity 4 stsdvils, cilksr
ot librany stafT el it fior thean oF preleehly they e
“am iiwmible collepe” appeoach Rnd. T adds Juriler
woight @0 dhe deboewcies In e instawtiin
programe. The aflimaive ssporse 75 (10000 )
[ the leaching sialf, indicate e they have sa
prrolsdean s ghe wse of hose falinration nodoval ook
Thicur abulity Ly use fhese ool ierefor demand rubes
o onlemermeir of islclectus] socess o eoondsd
ifomuilion. This is nod the case wilh the sagoniy of
ke wfunbciils,

ADNEQUATY OF OO0 LECTION

Every libary cands ssdnly o serve the noods of ils
readers. Sisuludy, the LS., Litewry casl basicully
qirmeren Bt Liiversity Cuosunusdly made upof
studes, toaching aid rscanch Sall amd pen-karking
siall, Amcag the eesounces That The Lihmry noods &
serve her maders are books and releied mstcnaly, e
the bookaock, To ibe resders, ibere Bomothing a0
inspoatant Than ide eullection becsuse I Boa B
cuaiet Whrough which their varicd informatn noods
ol b et fied.

Torsalily thase varod infunmation pogds snd iilemsis,
the colfoction musl b adequate i Sone of gquanlily,
il anedl cumescy. 1 enust also be scoossible. In
ciler wnads, e cofieciin should be compnebe mie
crrigh b sainly all 1 el and cxim-curmoul
ot of buth wakrprwics and pradusics, e oon-

teachiog stall, wacking and rowanch mequircments of
Faculiy

Tiws s, 8 2 oo w ikw i L ihe Librany
i e sing swch variod soods of e thiee il gones o
maders wy. mwegants ke geoenl collection. Thene & no
diibd bt ahe sbadeeis and Facully use cerain core
wmilerials miensively, aeed are Do liie with sach collo-
lws aid henee are bedier platod 10 assess IBers aanie
by hold expord opigion in (beir mipecive Subea
=i end leve @ broad knowledge of the lilcmmire,
Sanduily, il nonesching sl wse  makeriads
apprupdioie o serve e needs beller

This  vlwdconined Jpn[mnrh o cvalsling  ihe
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wdeguney st avallsbility of the colioction, therfore
ook cogrsate of the vicvs of the the e ponics of
Mischers with espoct U0 el Escisition and woek places,
The clienb-centred spprosch hus it pevoodends. Bloss
(1974) 2] i priulsr bas noviewsd most of these
pamianste: cvahiation of liktany oollectioss when
laculty members wen: asked o @it te oollecion i
ﬁ&:u&jﬁn:_um|mn{mhﬁmﬂr
however adopied 2 sodde dilfieren from the 1ype
weiewd 'ty Bous

It fivieed b e Ut codboction size s an lponanm
inndtbewios of its wlilily bocause the Bager the ooloction
the greatier e prvbabitity that i will be adde o satsfy
b fdesrmistion noeds of its srsdors, Similarly, below
2 cernin i of oulkocion, s By condd faadly
prvide the vencty of wakerisl wobed o peoide
adequaie service,  Both apiiions am comobosind by
Moo | 1980) who iz of (he v el ", the kol of
msoiens availeble o ihe [bmary sorvice ublinsicly
selermine the poteniiad kevel of perkinnssces wiich can
e expected oof that servien" [ 2] Theeefore, 1o deteniise
U sdoguacy and bow far the UST. Libasy @
merking e doomenin s {nfommation seed of its wer
onitnity, e opimions of the vamous celepodies of

Lenading Cullestion (Sudenix)

The obgortive was 53 (sl ool bow sdoquaicly B
sreas of specilialion woer supplicd will books. sl
ey relaed marrialks. Wit the studeits wirme askald
sl Ui el that e lending codkoction mot e
demmnds. N owk oof 530 gudeims amsecmd 1his
pustni mwk B i steeomad e kendiog colloites.
Eh.'.:lfu:i.lli' [Ri%] A5y feon il Sew] Sowwmos: M8
[450F) - Emgievnsg: 13 {130%) - Phamacy; 14
(391 b« Entviwcoars il and Deschopomeat Silics: 15
(ARG} - Acpulliee; (0 (AS5F) - Ieslhivie od
Breorwalibke Matursl Rocwsos 16 (256F) - A4, 4
(30T b - Siomeor wnad PR« School of Miadsul
Sownces dnduahod e enlkation wis PR
Thix ricws dlul Al primies Gl siekeiis do imdl Ruis
ghwir Dair shosy of s sckrnby m e RTLRE TER
lictil

Tache (X34} - Sal Soemis 5[V
Engeaieniig q I:lj.q'l-':l Plonesy: 5 (HLE]
Ernvironnms ksl and Devciopismg Snmdics; F 109 |-
Agricauee; and 20 (18.7F) - Scw-nie; wen o Ge
wiow fhatl dhel pspoeciive disciplines s Ty
oovered. In other waonks, they. huve o Taie shane of 1he
knding gollectbon in their mpodtive fickis

Bowever, & (638 Sockad Sciowes; 4 (SRR
Enginecring; 2 (565 Plammcy; end SE3T)

i horarmal of B Unieemiy of Seknes andd loghnnlegy, Kumas Yolsme | %, Meamhis 7 &
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opimion ilsi ihe oolleclion Wi adequile i e
rospevtive fickds,

Temching Stall

Forty-twn ol of 75 espoadests ssesand the leding
coliection. Al ol then meeled vy thels megcoses
thad 1he codlection was The dstails are =
follorars, 36000 “Socal Seiences; VO{TLA) Exnge
wirmg 4 (F6T%) - Panmecy; 7 (SR -
Emeamental and Development Siodies 4 (66,795 -
Agroaie D4R -balilwic of Renesable Batml
Resmarces; 2 (20200 - Ay 3 (356%) -Scleace; and
3 (35.6%) - School ol Modica] Soenoes.

Non-Teaching SialT
mmmmdmmn;&rm
Bary used infhe kendieg sonction weee inadeqoase. The
(143%]) - Soivee and Teckaolopy: 4 (286%) - Sookl
Salich; and B (371%) - Centnl Administntion shaell
this opink

Undergraduate Librury (Students) <3
Sy (B15%) - Social Schences, 27 (S59%)4

Esginccring: 39 (BLE%]) - 2
oy lulill:h"} E"h.l-l:n'nq--ﬂ

T bespame . Stuictics; 39
fgrculure 6 (ITME) - Ietilde of Reorw
Nq_lun] Fesources: 6 {1079%) - An &2 (7
Scienoe: aill S0 {MLA% Y < Schoot of Medical 56
inkicziond that the colkoctios (n i variows dis
in the Urderpmaduale Libary wem fair. This m
that they oould sl abwips have scoes jo
colicntmais gartime By wanicd o ues e Th
Ko, i e cssenee of e seting up of this el
et paioaarty W oliiste the deficency i)
benlingg scotioms by proeviding immsaecinie wonem
ol Bawibs in demmnd

CREIH b Bugonocring 3 0005 Pl nsscy; 5§10
Envirsommcntal and Duvvchgment Stodaes: 7 - ol
Agrwubiun, B [TETE T liBbile of R
Matuied FesimipsT B8 a7 Sy M 24 et j
fenor il 300 220 S ol of Miceliced
nepratively, vl e vl i dn e -
v ipbons il Chly 401010 - Pl
bOEREG - a3 2 Suaenoe and T [ el
Sl of Modial S imas coamnkeoeed g 1 okl
o ibalic.

Ve e el
The mapeily opinion ol Uy lesclang sl
erplion o e Bodimie ol Benowable
Rusauseors wd ihe Colleg of Af, in thal, fhe ;
lion Fairy mot Ui densnb. The deleibdd
(GELFR] - Sercial Sciences; T[S0} -Fegi



{B3.35) - Phannacy: § (66.79%) - Esvireorestal and
Development Séuciea; & (10008 - Agriceliure; 2
(L0 - A, & (557F) - Science and T (TTE%) -
School of Medical Scien.

Mmmmmuwﬂmmun
adoquate wire B folloas: 2 (4L0R) - Socal
Beiences; 4 (28.5%) - En..lnm-lq. § {16 75) -Phar
macy; & (W%} - Environmenis! and Developraent
Soodies; 3 (GO0 - Eedituie of Renowable Resoueces;
Tm.“}-ht3mﬂ]-5ritlnld=mﬁ}-
School of Medical Sciences,

Only 3 (214%) - Engineering. ooasadered their
codisciion sdequale Bo meel their densinds

Man-Teaching SinfT

Too {[43%]) « Science and Techoology, 4 (ZL65) -
Social Srodies; and 8 {$7.19%) - Centnl Adminisradion
were of the view thal the collections they wsed in the
Undergradhaie Librgy weee fasr,

Periodlcsls

labest inforenstion on varous felds thas bocls For
e reasan, o Universiy Libeasy must provide them for
e by i madem ip cope with mwed mecent
developiwnis in thelr mspective fields of teachisg,
leamiing and rescarch Thés [npliess that the provision
and use of pedodicals Becomes one of the best mays
o mmdain the inlersd of graduaic shafenls, hclums
lpd.mmhthﬂhdﬂ,hlhlltﬁﬂ'ﬂﬁtﬂlrﬂ
of extending iheir mege of curiosity and knowledge.
To s extent, the provision and e of perodicls
ghins imkiae value in 8 Univessity of this type - a
Usnversity af Sceende and Tectacdagy, which by far is
more mestarck-onenied, This makes i imperstive io
sceciain bera well the UST Libasy bas been
providing perisdicils for wee by i seaders

Perbmlicals (Studenis)

Qut af the tota] of 329 siudenss, 241 of tem indicated
Bt ey went w the Libeary in condel permodicals,
They mveadd Bal de perlial lleciom @
ivsddeguane, The hreakdown i as folloas: 15 (1563
- Social Soenon 27 (05.9%) - Edgacenag

33 (RIPR]) - Phanoacy; 25 {52%) -Ewirmmmentad
and Development Studies; M0 (6524 - Agnculluer;
6 {5505} Scicnce and 30 [W4%) - School of
Medical Scicores. Geoerally, sludems e perislnalz
when they s milemed o specific umivkes by i
fecluecTs.

Fewching Sufl

The peoalis sherw Glmd oajonty, od e oactung il
ik wrnkuhicd  periodical Al e sgduskpls

75 benra's

o the Doy of hoateed and

bowever indicaed that they wem imdoguate: 3
CIODER) - Sociad Sciceees; 14 {100%) - Engi-
recring & (IO0LO%) - Phanmscys 12 (1000F) -
Errvinzenental and  Dovelopment Sishifs; 6 (10005 §
« Agriculare; T [40.0%) - Ltk of Reawabds
Mufural Resourcos; 2 (222F) « Ad; 9 (10006
Schenl of Moedical Scicnocs.

Coimidering the (01 thal jourmls conemnicie curm
infoenstios and resulis of msearch fadings, the piciure
is mol good cunugh, bormuse & esearch-ofienod sl
it & Enpemdive thal they s kopd up-o-dale sath the
tremd of maearches in scienor dnd  dechoaology
clarwhem, and (ks s caly posible with the supply of
adoquate com jounmls in ilbe varicus disciplios
envered by the Lihmry.

Non- Teuching Siufl
Oty ce mesponded bedl imlicaiod et the pesindscs]
oodlection i inadequate.  This foenz (T of 1he
Sextial Swadies calegony.

Referenve Collection

Thize nienals s purely and snoily o referee
purpsscs.  Undupsbbedly, e pefpreie cintiectin of a
Univeriay Libeary o s diponuid tut 8 nwst be
comprechomzive = the prncpsl ok of Eoeskedjps.
That is I sy, that the wlorems oilkectin af ih
Likeary shoubl be sirong, padiosardy il the suhpect
o cousrses belng offered at (he Univessity. The tiree
calcgancs of eades woew iberefom mbked for their
views o b rspectiog Gebls i B welepis
colfedlion.  ‘Wordhy of nole hor, are the vicws of
Farulty since ihey ar copgmped in advance mscanches
wibimd o (B finnae.

Siwiilkils

Fory (81,75 ) of sudonmts from ihe Fatulty of Sooil
Sidewees (oidmated bt the collectioe wad | fair
Sinsibaly, 15 (6%, Engincerng: 12 {333%) -
Plamacy: 10 (28%) - Environmoslal sl
Dovelupment Soedics, 11 (2398} - Agrcuhuml; -
fedituie of Repewablc Kaluml Resources; 12 (21 4%)
- e 2 TR - Sciciee and 02 (1698 - Schoal
ul Meodis!  Sciences onigidens] e eefercnce
el faar i 1heir respective Giekds,

Chi the wher band, 56 (38.3%) - Socal Sciences; 29
{5105} - Engecenng; 24 (60.7%) - Flamacy; 3
{20} -Emvirgnineslad aod Developuacni Siudies; 33
E) - Agacohuns |5 GE2E) lUsliee ol
Rracuable Malwesl Resoueres; 24 (45 - A §7
(WA - Sercnoe and 59 (RY.1 ) < Sobead iof Medsesd
S dnidivabel thal thesr respeitive lickds in the
il rlivns weme e

leckegingy, Komuy Vaiume §5, Nomben 2% 3, 1903



whily | (24%) - Engipcering and 3 (FR87) - Institute
of Romewwhle Paion] Brsowves combdessd  ihe
dollection adoguanc.

Feoun the sesponses, it & mvealing that 1he collection
i moll comprehersive i any of the disciplines,

Tawhing Sl

Rescarch work s a vory stong componest of the
teaching siall"s aciivitics in lix Univessity, a il & cone
b their promwolion aed moogssion However, (he
cipabdity of e Kbrmry siock way be oomsidesd
oaenlinl ko daydo-diy msvamch sctvitied of the
lcaching stil. W is thercfor fmporative that o
oomprelcnsive calloetion of msessch materials o e
Libeary*s major subjecs fiehis be maimained 1o entice
okl #3710 shay and 51 the same 1ime M new s,
To  lange exient, it would caabie therp o perpetiase
u stamdard of scholardy excellence, and mebsequenly
enbance the Universily's mpotilion a5 3 cente of
leaning and rescarch, Cansequently, faoully opinices
were sought fo explom the cxtend s which e
collection was meeting their mscanch mquisonems,
All the mapondes: 75 {100F ), wore of the view: tha
e of the faouliics hus & comprobeisive colletin in
thear wspeciier Boblds, and hene cosidemd 1l
mefemie collection iedequeic,

HNon-Tenching SinfT

Cinly an pesson (7.1%) in the Social Stadics case gory
recorded some wse of e wlernce colledion aed
asscssed if 48 bnadegquate.

Ghann CoBection _
This collection s not stictly develuped along subject
Encs, They coasist of materials that deal with Ghana
and wrinen by Ghanshiss or non-Glamsisns. Othes
rrscellimecus fleme sich 88 poreeromenl white papers,
and execebive instrupends ke mlso ke in Lhis
collection. They are bagic seference materialy and
socess fo them is made on reqoest. The eollection has
herwever attmcied litde partnsape (rom resdes in the
sience and iechaclogy disciplises.

Students
Stodents from the following Bosliics copsidered Lhe
collection a5 fir. These inchade: 7 (28.19%) - Social
z = Eﬁ.uu:ui.n:;;ndB [(B.3®) -
Flaomacy; 2 (4.2%) -Emrdronmenisl Development
Sudiesr 3 (4 %) - Agricultare; | (4.3%]) -Institole of
Resewsble Natonl Resources; 3 (54%) - Am 7
(5.4%) -Sclence and 3 (42%) - School of Medical
Sewenood.

On the other band 63 (66.7%) and 46 (958%) bom
e faculties of Sockl Sciences sod Environmental and

Developimest Sfudics indacated kit the calkottion wad
isrleguate. B olher wionls, i wis nolcomprelentive.

Tesching Staff

Wikl I (IO005F) - Social Scences; T (SRIR) -
Ervircnments] and Development Stodics; 2 (33.3%) «
Agriculivee and I (3Z3%) - Schoal af Medicsl
Seiences shamd the oplaion thal ibe collection wis
inadequate; & (41.7%)  Environmental  and
Desvelopaien Sadies, however, sepanted the collection
g5 fain,

AVAILARILITY OF COLLECTION

Every library hus some colloctions that amract heavy
atmeage a8 @ rsull of their popalarity srang readins.
Al the maane Lane, the los popular maknsk remain
inlact om the sholves. This means thal in a sifustion
wher colleclions are describod a5 imdequate, ihis
shatlid ot be intempncied bo msan that thens i noihisg
o be borowed, hul miher the availebiliy of fhe
popslir anes of their accosabalily & ocither nil or
mininal, The problens lnwever hoomnes exaoedoivd
when such popalar collection e quite few and the
reaall syshem B lleddive, b osecl s siorion, e
popailsr hooks Becomse e availalile for baareiimg

Thes aptly desentes el shiuihm at the 1LST [ibesgy

a fespaeecs Troin il D categosies of ke <lke

Leming Caollection {Studenls)
Majority of the students, 56 {$8.3%) - Secial Sciences;
18 (43.9%) -Enginecring 11 (M0.6%) - Phammacy; 24
{5009} . Envisprrmental and Development Studies; 12
(261%) -Agiculture, 10 (45.5%) - Dslitute of
Benewable Maturmd Rescurces: 16 (28.6%) - An: 48
(40) - Science and 36 {50.7%) - Scioal of Madical
Sviences, Dudicated thal the leading collections were
wvadlabie for bormrwing on few occasions.

Teaching Stall

Hmilar views were shared by e mapirily of ke
tiching wlaff,  The breakdown o as lolows: 3
(AL} - Social Sclenoes; § (S71%) -Engiseering: 4
{60, M0) - Flarmacy; 4 (333%) - Emdrcsuments! and
Development Srodies; 3 (30050 -Agncultare; 2
(L0 - Distivete of Renesabie Natun] Resources; 2
(F22%) - A, 5 (S56%) - Science and 5 [35.6%) -
Sehool of Madics] Sciences,

MNon-Tesching Sl

All the pspondenis 2 (14.3% ) -5cence and Teds-
nology: 4 [26%) - Socl Snedies and 8 (57.1%) -
Certrad Adsdniststion b shamd he view (hat these
colleciicas were vadlable for bomowing on few
CCESRiOna.



Undergraduate Lilwary

{Sodenis)

Simtyenine (T1.9%)50ck| Soens, ¥ (T32R) -
Engincesing 30 (81.3%) - Phanracy; 46 (958%) -
Environments] asd Developauil Ssodics: 42 (91 7%} .
Agriculvare; B9 (81.79) - Scienc amd 56 {TR¥E) -
School of Medion] Sciences, mspectively, indicaad
that the coffections were avallable alirosd alwiy.

Teaching Siaff

Amecng. the tcaching stall, 5 {(P00%) - Seewl
Boienves; 9 (G4 MEREnglncering: 6 (10000°F) -
Plarmscy: 13 {0000 - Envirnmenta] aad Devedoge
mend Studics: & (1000%):-Agncuun; 6 (667 )
Sclewct apad 7 (TTA%F5choal of Modical Sciviees
shared the same opinion

Periodiculs ¥

i the questios of bow oficn waders Tousl scslasdy
jmmmalt in their eapedive Gohs ia the Lilbway,
magcmity of thase who respoaded. o e question dil
indticmte thet dhey found such pumuks on [ew ooomion.

This wiew s shased by shodoits in e Souial Saienoes-
15 (156%) Pharmacy-13 {91.7%% Engiecoring-27
{65.9%); Euviraments] sad Develapment Stadics- 26
{54 2% Appicaliuee-30 (43 3%) Scionce 815505
and b Soheal of Madea! Sekeaces-30 (T04%)

Thi opinna 15 shared by the waching <slf 3
{ R - Social Scicwors; 14 {MRIEER) - Epmneerig
& [ TME ] <Flanacy; 12 (100 0%} - Envisomsiind
il Desclioponcsd Studics: 6 RO -Aprcaliure; 9
(HRTEY = Soweooe wkd W OOIARR) - Scheeil of
Medboa] Sokeenrs

Beloremor Calbtiog

(sEudenis)

Frsm: tlic sbedends’ prajmsags, i cveaked thal e
gelrmeine ¢ olechnse v svaabibde on B alcasene.
The hrobknvn i ax ulkonke

81 (SR - Guohl Soemes 27 {BEWE} -
Emgarcerulg; 2 [ TVRF ] « Plannsy, M (7L -
Eswsranient? aud Dovelopmen Siodie: IS M) -
Apniwior: 13 B2 - Bmgilule o Roseocky
Wil Bosamncs, 4000 71 Aj- A A3 [R5 | Sowm
mind S TEEFY - Solasil af Medical Sowpces

Traxhalng Nludl

This egmnbon i sdapcd by (he maganty of ihe aching
gll,  These ase 3 (BOOF) « Socnl Scleooes; 7
(500%) - Fogeviog, $H6.7%) - Fhmaty, ]
(5835 - Emanupnenad and Develpumend Sioadiss; $

(BRIE] - Apmulgns; 3 (G6FE) - [emawe of
Ecncasble Malursd Resource:; 6 (67%) - A &
(38 0% - Soiect and 5 (3560} - Sohod of Medical
Srimors

Mo Tesching SialT

The ouly nanebeacting slafl 1 (T17%) - Secil Studies,
vibo indicaled use al The mefcrmncs ool leotion shard
it wicw bl the collodtiome weer svashible ay Tow

G
{shuma Cillectizm

Blodeiis

A groaicr porccetspe 1 e poieideints: &8l (R3S )
Sociel Soiences; oF (IDLFE - Eevimngme s sl
Devclopnienl Sudis, Cinsodird  tin ducdion
availibde on few oopwdes,  Howewer, the mimarly
cpmica: M5 (ATE%) - Seanal Socws 4 (93%) -
Biyecenag: 3 {23%) - Flummsoy; 3 435} -
Agriulture; 1 {458} - Listitue of Rencwahle Naluesd
Fesourirs;, 3 (5.4%) - A T 06d9) - Sccmes 3
{4 2%) - Scheal of Modical Soienors, intimated that il
wiis gvanfabile aliued abwmys.

Twaching ST
Amang Uese i msponded o this qoestion: 4
(RO - Socis| Sceaces @ (TR0%) - Envinwurciial
ail Devulopaen St 3 {33358« Apricalion:; 2
I3 3R - Sl of Mudial Sciences, stard the vicw
Ul the colkection s svaiabde on few cocasioos sl
Lk glecir stulead cownlempans, he miiseily apiiibs |
[2FE) = Suciel Scionces; 3 (2540 « Envimneiisd
sl Doweloperses  Siedies,  cocidded  that the
wnlicciinm was avarabls sdinisl alwiys

CHARGING SYSTEM
Every good ivoe system or chinling sysiom mast

peovide mfnmmating on the ilpwizg

i W has this book

A Wlhiad hook does this midker love

L Haw S bas (B ecader hiad thid boak

A Wihen a chuinged ool hook b due far reluem
X Alast st sl Bhe e of e e

B obeoaygdisd this hukgrmull!l‘dl.l-lttﬂ'ﬂ-ﬁfﬁl
mspailcels wom sought B0 adcedain whiiber the
clurgiing system ia elflcicns,

Ansong the sedents 234 (44 8% indicnted that 1
sysin was poiad, whibs o8 (12255 ) shared & conlrany

17T Wawwinf nf b Hmverdow nff Sdence and Techfnlody Komiol YWloee 15 Noshem 38 1 16485



opanin. T Husilnd sod twoaty-Tve (42005 o he
students did pod rospaad.

Mujority of tho icaching sl 32 H2P%) ake
wn_idmd the syslem el Tom (13.3%) of them
indicuicd that it was poce. Thirty-thice (£40%) did
mod anwer the question,

Aucng The non-Seaching il 12 (85 T8) ouridaad
The sysem good whiks 2 (14.3%) of them ihenngs
b rwiine.

The mapsily opinion in cach cicpay is that e
syslomm was working well snd iBerhine @ was gl
This apily describes the quality of the charging sysiom,
Pamiculady, the Enfoemsiion thal bomyses peovide
when borowing books seser all the questiong sk
Ecnikined.

ﬁmmmmmmnﬂ
 three-pant slip:

1. Aughor's e aml lilde of 132 hooks. This
sipwers e question wiia? book docs The
meader Tanve

14

Borrower's miss and aigmiver, undoibicdly
s much revealing abost wha bas ikis boek

3 Dt of bomuwing dues tell when the bk
waps busmrosed and wihen 8 B due e polum

4 It may be sdded tal phalusrgrh mpmiked
on personad fooenl Gimk help redace an-
R Faamaion.

h o bowewver condendnd chewhen thet s
bomowers kevp borswend books for far oo ko, o
they may over bormow, sad thal bsue chorks i
wiungly [k Enus <ige which neght make - Gl
by petrieve harmseod ks, Henot, @ b suiggesiod (o
i alonulive moonlig syaien swch a0 the Bavsne
mighi be pad in place. Wiih ihis, bormwsens doperil &
bickel each mme ey lommes o book. The ticke =
goven back whon ibe buok & mbemcd.  Inosuch @
saluabian, the maximun manber nf boaks Gl an kas
& effeotively repbaicd by e pumibcr of Tokels Bocd.

Howover, Bile uwse of ks sysiom i found in
university libraries, As 4 resuls, b Lype of conénd is
inspplicaipde. Therefors, whil concoding 1kl ihise
am peewing problesns wisch make such snumons
mastiable, the peoblens mised lic with ecdon outside
the quality of the systemn. The issue cleds only necd
1o be carelul and reticulous end the probloms would
be solveal. The problom of ovendue is 2 meragomen

peoblem. The charging systom sends ke med light
shool whe hus defuulicd i ihe wium of dos books,
I & up b0 saapemenl ¥ comtanilly chock issue dips
Wi Ml el ihese ad B0 dovide 3 uwsebe] mcsres of
reifisving auch books. B i ool the changing sysice
[xr 50 thal mast metricve those books. Once it gives
ihe infonmation on Bese cabeprey of bomeaens i pob
odoe.  The procs casts of abase of bomewing
privibepes inbemar in ibe US.T. Libary sciing, is
iherefor, 5 marmgenenl created problom, Hence, the
s sysicin B umpudiombly workisg sl

ADEQUACY OF INTER-LJBRARY LOAN

Mo Libwery b so sdoquete a5 ot o wank @ bore

[mn oilers. Enl.mwmg_ froon cifes Weans o

lIl.Imp:

i That 1he Libwsry has nod koo abile fo find the
malcmdl for he mader foen s oM
espieres. This B e make wp for delicicnoies.
aned ndequacies in (he ol

2 That i dwrva i beshly. wgn of iy oo
Lo LETT

The UST. Libmsy is deeply invobved in inler-iheary
lesuling, bence am wtiempl was mads 1o Find ol foom
readers b [ar it wenl, The meposscs. [mom shede s
whooy il few of e ook sdhaniage of this servior.
Too (L4%) shard the view Tt the senvice was
adigpaie] B (LVF) pomsikened @ insdoquile, whikt 10
ELOE) thesipht v Baig, Five bundecd and seven
(A6 dal i mowpad,

I i however mvcebod that the Hachliy stall were
taking good advastagr of ks steviee, The feison &
il they achmlly neoded i bocise of their waching
and rescaech activilics, Twemy [ 26.7F] thauphl it was.
fair, 15 (M08} considored # adoguate, whilsl 10
(123 condenaned 1t 5% bring asdquate

Like the studcms, wlilzason of he service by mon-
teaching sall & insigeifican, Oy one preson (T3]
wesrsace] i1 gl paicd W Fair

The ciber ke peling obscreations ap; Thel, sere & a0
alfirmation Hal the UST. Libary dugs some imer-
By bending stk and bonce 3 pmeund of go-
opormtion s naistsined with ohem.  Soovedly, B
shoos = rovogniion of suking up g,
megquinies aml delismns,

TIME WATTED FOR SERYICE BELIVERY

Ay amcoyl was puade do find ool e opinise of
readers ower dhe delivery of salislicd  sogocsd.
Respoamses Trome the eoching szl i wordly of
meiboning hoe since Uy patronice ihe sericr.
Filbeon (3005} comsiderd the liame of reozipl of
awtisfind poguest eoanvenscnl, whilst 30 (3005} shaxd
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U ooy opilnkon.

kdeally, wach mquests must arive  in good ting 1o
mike the need weefel, This B howover pot the case,
Many problems make this impossible, As painted out
by Ademeas and Anrei (1990),14] e sverage tive for
processing inber-librry ke roquisis shoald nof exceed
2 working days and receipt of nakershk cophl o
exooid & pencd of 2 werks.

Herwewer, lack of effoctive communication sysiem,

hlh[-l:hinhmmnmtdlkrmll;

itifctions memained o major comstmin anwag

ﬂllnﬂ-m";ﬁﬂwﬂyﬂphnﬂunmmmm

e servicn delivery af mer-Bhmry lendisg beracen

the UET, the bovo sister Uidversities asd atber Jocal
rsiarch institulions.

Acrording o Ademne and Anves, e pas mad
Fetwiis, lelephone amnd pestal sysems in Glam abo
sbverscly aflod sy meanisgiul co-opomiiee vesen,

s ehe light of these probicirs a rosor Ao the Ersditioasd
inellcks mothods of leter writing s mcsenprr
brrviees i incviteble. Wil the iminaduction aff ithe
Expediied Mail Service |:EME}|nIh:m|qu mn;ud'
e delsys in the Jetler wiillig Syssca s nemwrvod,
Resort to podieg of decwments thnagh Dolsic, Mo
and Lyns (DHL} servicr is abso quite sstifactary. But
ihe wiher side i that, ibe iwn sorvicos am ooslly, snd
the quesiion of whin bears the ool i poribeps vel o
ke maolved, However, nformation urgontly necded
waimd b went via cilber ineans.

The priwessing of iser-libmry b mgques is amalber
ara of duley, lewkquale salfing cspecially s die
prolessiol dovel Bas boon Wontified as a nmpr

predienn

Dew cher problean shinh causes delays im respouidiisg
b Equesdts i3 1 Erogeent breakdovs of photacopion
niwl the ok of spare pans 10 g e, As painicd
inil by Abomia aiil Agiwi “this ollcs rosulls @0 scverml
meaife of deley i thewr wage, Uns langeing o
upElive activilics"] S

I a ustshell, these ane some ol the pablens bt
it dhe- cflacency of this sepmen of mader sorvioes
ol the ST Li.bnr:.-.
USER EATISFA N WITTH W

A library may anflueics mades exposurr o matenals
by e oomml 0 emcrciscs oover e sl
morssibdily of macnab. Dn oler wonds, wihon a
Ity lowcs collocimans Al Convenicnl oo,

coliections ame well mbaloperd end mlesed, b
calomi s casy 80w, apd e shebees deady
signpsicl, @ ooukl! gase the mmoant f elfon readen
noed B0 e e service of the Gibmny,

Ome af sach cone-ol-use facioes include s miscel oo
accessahility, thall &, which bools may ciroaate and
e B Jong, and how many books iy he bommod
&l a teme, ol coliers, The |stier this beoomes s oy
by which a rader pay judes a cirulalhndonding
service. To ths ond, reades werr asked o express
hwir salixfoction of dissalisfaction with i eanber of
tonks: dhey bormoweld: 250 (4T.6%) of the siodonts
indlicatod that they wore sabisfiod will ihe nusmber of
Books ey wore allowed 1o borrsw. Fifly {057
eespotnbed it 1B negative. Two Hundeod aod reesty-
five (42.9%) did not sespond 10 the guestios

Hurwgvier, every mader in the waching saff caicpury
v respondod 1o the question cupressed athiction
with ihe pwnber of bouks (hey weore allowed o
s, This i 42 (36,00 ], This does nl conuss 8 4
sumpnse Bevamse shey ame ullowed o Bomea rveh
boces. fur a seancsier. This b lhwwed di meoguition of
the et ghaf they cary beuching amd ssamh
resposibl s aod thenefon necded cxposan: ton the
her conponics of mades. Gomcquoaly, ihey
eapressed sl Gotion with the kan porod, This &5 aba
A2 [(MFR). Howover, 200 {3 19%) of 1he studonts
ineliated that they wor  pot salisfed with the foan
posicd. Ia fd, pust-groduale and Usdengraduste sis
duintn are allewrd b bormpe seven and Nive bl
moipectively for fwo wecks subiecl 1o reeewal oo,
hempgh unlimiied erncwals g sBovasd, Thoes salbfied
with the loan period ane 100 (19008 ) Thes whity
mzporily oof the ssodeiis we e st fod wills the monber
of brskes they could Tanmow, 3 wars (e oppesite willy
e refomdion i

Frim wbeenvitivn, o cutvgory of sudenls wer pol
happy wilk the noention bipe whoch they comilemd
sho beowane i did il aBow them sullicicet e,
iy otbef sespaaakbtie and problems, io use the
biwmeraccdd  wmierab fdly. Ad the saim Gioe as
explained by Do 19580 16] (Bere was the fear that
when such ntcrmbs wone miumed, ibey might ool
have gt b hem again This prasblom thes crealoy
werhues. The LLET Bbmry eelom has o crcate a
babmce beiwesa ke provision of sdeqeate mulcrial
el b woan period.

Buckland (1972 [7] bas done sone useful spadics in
this diseion, el recouse B il may kelp ol (ke
peobbem, His simiegy involves a comparison Between
{3} providing enose duplicale copies end (b) educing
hen pedicdd. A possible alternative to e twa, as



sgppeated By hin B % omlark on oan elfioem
reservation of nalersls sl T mecall froemcireedarion
when requesicd by snolher reader

Camidenng M isues mised hom, the UST Libmry =
B i B posilica o Encwase copics duc o Msangial
coimiradnis, ecither is W peodenl o nduco e e
perid, mon g0 3l & lane soddats even aaidal 3@
cxlended. la Tuct, Lor the mdividel bomrower, kang
loan perinds s coecmicnl; Ry ase incmyvciio,
borwenvern, [or asvone ehe. This aptly descrines the
snuation al ULST. For the individual bormower her: &0
extemion of (ke rlention period would gram him =
jpreater fioodom (o melein & book ol eisene willou
baiing bt bz By orvcndue coavespomdence, Nocs and
e perd 0 bring it beck®TK] AD the same timg, i
woisld creates inconvonionoe hihﬂeutumydllnl
partivular book, This orcales fugdmiion i the latler
cacg e has io queeue for a long percd. To this end,
ik ibrnry Bug alrzady sdopied the aleonatives sugpess.
od by Becifand For disdanes, the libasy bes sisce
1965 placed maed of ils pepulaf matcists o the
rserve  oolloction  (fhe  Ualergrmduaie  Libwary
Collection), wiere any mader wdle to baswa foom
b el socteon, wouhd sliest shoays Timd o copy
i e af this section. This bas pronsl o he ke
elfociivee and o sonse cxenl, ul:rl.'.ial-:\.:lll'l:']m:hlnrnlur
jemdequate "circulalion of wmicrisks in U fendisg
collocsion: The Undergmduste libaey thus crestes
imnslEie - availability of melerals  The Libury's
moall of ovendue imalcrials & hoewews wesk amd
iz ffeciivr i this & whoene enaphasis il b phiced,
An clleogive recall gysiem aasupprsicd by Bodidund
15 1 suEsd aRehislive i dmw'-.; u halinge bolwinm
salliafimction with bomesivg sd with boan perdnls at

Comsidening the VST sening. the best elienuive o
providdisg mowe duplicrle copies of matenials wnd
reducing loan pomadd, & the oie g,

USER SATISFACTION WITH FRHOTOOOPY
SERVICER

Photscapy seivicss ame of fmmcite value in undversily
Bhrares. It assisls peadlers 0 obbain isstant facsimile
copies of Sacimnonts 4t cheap mbes. Mosf ipossntly,
gach duplication Facilities belp 1o malke up for ihe
frmdoguacies in the circulation syssom, It s one other
advantage of minimeing 1hel and swtilalon of libasy
maferials. This s, it wie necessasy lo know e
salisfacticn derived fnoan photseogy senvices s
by the US.T Libeasy.

Among (be studeuts 359 (T6.0%) shosd aisfaction
weiihy The service. Whilss 27 (5,19 thought cthonwise,

Tarmyaiy (3478 ol ihe waching siafl ¢xpotsed
salwluition with the sorvice, whuli @ {12008 el the
cEp e

Theee desaimfrl with v pladusopy serviocs cied
e Froquent becakdowm of The machings ool light
{ailuee a5 distatbing Exoct Whilal (ke B meue i
sl by sid 1o he Eriume, bul mol witken 15 acais
ol the Libiary b Belp the situotioo, e i has 0o
substage, This o bocavss, the UET Liboory has four
phulcoopicrt, haea of which ex  shways pul inko
operties & naching & repleoed a5 soon 35 8 hicalkcs
drwl wilila asmsmpencnis ame makde for e Rpaie of
i braken dusaz one. Fhotoropying therelom gocs an
throughoul the working hours of the Léhmry, with
gurwey Tsiluey heing the oely Grur causiing inemuplion.

SEEKING INFORMATION THAT INVOLVES
EXTENSIVE SEARCH FROM REFEREMCE
STAFF

Secking information thal invohk cxtomsive search &
fit the fiehd of liembme searching. The Shaary alsfls
Earmilisniry with ihe selsction of boole, thear proceasieg
and their hocation o the shelves give them the upger
hand i undertake such searching on behalf of roaden
wha perhaps may wank & lange rember of books Lo
wide & book o & mssrh paper. Resposes from the
meaders are scll-cvident thal this sctivity B mady
carmed out al ke VLS. T Library,

Ag indicated by the shudents, S(1.7%) of them sought
such help from e meireace stall, whilst 15 [(20.0%)
of the teaching sl &4 so often However, 516
{98 3659 - Soadents, 60 (S0.09) - Teaching Staff amd
14 {100 0¥ ) mon-Leachangg staf, have never dome thal
It wi expected dat the teacking stall whoe e o ot
of reearch papers for Eheir promotion of for
corsahancy services, wodd miher avail themaelves of
ihis service. Bt this @ not The case.

The implication mighi be thai, the teaching staff
perhaps mmgrired the nsdegeacies & the collection,
thar i siight ned help Bnoany way. This may be
jdifizble i st st becaage i the Libary ooeld
it bzl musch in placing o books on cioulation, 1
was wishful thinking % go for 3 massive search for
such illusive  books and rolsted saferak. This, of
coane, 15 an kpl - desoripton of the ype of 2 libary
whase collection might be ool lns siody and seaching
but falls shod of the mscarch noods of schotars
pecaachere. Once e daching salf shase tis varw,
ihen it sneans That they only wend o the Libory in
seanch of few books and relemnce o propase Gaching
notes. B thbs i not the case, them il smans that they
undemook the searches themaehies,




HEFERENCE SERVICES

Belerence services are Troatling activilics af mmene
value o every libmry and i reading peblic. A whale
spctrum of Ectivitiess went on Beee o the exieut that
people aften tond 1o Ghink thet it was the pivot of all
l.ﬂ:lmr aclivilies. This ® rght &0 a lape exicul
Activites sisch gn the simplest (directinnal-giving
assistance o readens in losaticg matcnaks dod whing te
library sesources for information and mescarch), arc
activities What ke place beer. Since the VST Libary
dovs mot keep moonks of s relerence cnquinas Troin
readers, iF beonents & servios point that asy meaninglul
assesment of mader services via wser opinion chiuot

ignoee.

Acconding ko the shadents, belp (rom the nbeoende sl
were encoumging.  Four Hurdred sz Mincty-scvin
(.79 ) of thern indiceted that the safl wer sbie 1o
telp cach time they cme wilth @ refereice prolilen:
Twenty-ripht (3.3%]) maid they were schdom belplul

The weaching stafl, honveves, macly made coact with
ibe relenonce stafl,  Ouly 10 {1339 wom of he
ppmann that the stafl were abk o kel Siay-live
(56,79 disl nal msposnd B0 the queslion

Witk the Mun-leacking stalll 11 { H.6% ) reipenrbed sl
mwteled thal the relierence sis (T werr abée b help theen
cach time ey mnsde enauines,

LSER SATISFACITON WITH LIGHTING

SYSTEM

Lighting iin the Libary is well helanced, &5 aftepyp
bave been made 1o combise natual and anificial
Eghting. The caly exceptions s the widergrdusis
libery amd ihe Pecodicals Secthon which readers
complain about  Pasiculady, st iy Usderpmdaste
Libewry, the crikng & high and therelore poacefal
lights have Been used o ilbemamte the plecr
However, thise generate 3 considersble apmount o hoeat
which the seader experiences &5 son 45 the lights arc
swilched on.  The complaisd about the perodical
section i 1kal 2 & ol propery liL Roaders are sbo
disturbed &y the solar glan 2t 1he periodicals siack
mom. Thus studcets, icaching and (Be nos-loscking
#all alike, showed displeasiere amd this i+ rellected in
ihe Fepomes

Twe hundred and sevenity-ane (51.6%] of e sulirs
indicsied that they were disaitsfied with the lighsing
sysber T bundred and fy-four (545, lwever
showed sattsfactsan with il

From the teachieg stall categary, 40 (3333 indicated

that they were di willy w, O the vthei haml,
35 (46 78) apreod ilsi the lighting system was good,

Aming the mondcaching stafl & (571%] amd &
4Lk} imboaied “NOT ard “YES' mspeotivedy i
sbon divsmtisfaction snd sebbimon,

USER SATISFACTHIN WITH YVENTITATHN
SYSTEM

The Libwary builiding depends oo mtaral ventilios, as
suliliceeis elfom his been made 1o evsan Hnt mtunil
vonlilalion i oplimal.  Howewer due do caiigar
shelvig beliod (he windows, alr canood  casily
cumulale cvon when the wipdees are opened,  The
siustion b peticebily ware @ e sly cannch
which are luily poakibed, =5 woll s i ama which
bowsis (e Bedoronors Libmsan's dsk Tle mading
amad ol e Undergmdunic l,.ilu::r:f an albel BOCTET-
forbble, and i b puﬂl}' d-u:' BF l.:mgl:ﬂi.'ul amd

inpalhicienl adr soacizend

Fown e reporses iof he sudents. 237 (5250 )
ielicuied  thet they wor  disainGod wilh b
violilddim sinkomt. Too huednod aid Fyscight
(2R ol shom expocssed  selislactoun wath b
wenilating sy,

Furdy-four (388 ) of e waching sall expassed
Uiseadisfaciion, whibsd 31 (41,39 ) nepauded il they
withe saisfiol wildi the welilation sistce.

B i s mvenbed Bat 8 (3L1%) ol de ll:lu-h-l.'llil.l;_
skl T wers disaatislicd wath if, whild § {4295} slivacd
wal infac i

wille the vEilidutin sysions,

TLEHLIES OF OUESING THE LI kY

The WET. Lebmry renmim opcn cveryday will (kg
cacepiiea of Sumkgs sed Public folides, The
g hours ame Sranped conversertly o enohle
Faxmuwrrs anl readent ko visil the Library sl ikeir oo
coivenicnce. The opening hiwrs ane b pamiouledy
srmnged o ik came of e vadms adivilics of the
e, pacticudarly, The studeils &3 the vemne F-rhui;
ol the two sepaesiess ol e acadcmic yoar,  Muably,
the Bacs ey propmsd and wmde coemenaiinn.

Tor Funndl vt ol e ol openiig sused the vanious
Calegnry of maders, i ofinions wene soushl,

SEMESTER TIMFE: MONDAYS - FRIDAYS
T LLET, Libery s1 thas sime of che semeses opens
ey T A, - HLOO pne This oovers a period of
134 wenking howas,



Asong the siudents 357 (65.0%) indicaied thar the
hours of operation sistad them.  One homdred and
sixty-gight (3209 however exprossnd dissstisfaction
thal ke perds of opembion wene incomvocel o
tkem.  Filly-cight (T7.3%) of ke kesching stall
14 (100.09%) respondents from the mo-tesching stail
catcgory indscaked thai the periad was coomvenst,

SATURDAYS

The Lihmry operates foom BO0 g, - 600 pais an
Snlunkays Tod the fesl Balf of the semesicr time, The
haore of opealion i thomefoee 10 bous,

iz revealed fmnin e shilents maposes thal 266
(50T} cowmidensd the boum thal ke Library
reemingd open iscomeenlend, Two hupdnd and Gy
nipe (49.3%) however, thosgh i v comeeiicnl. §
i ohecrved here that e boum of operdion on
Sarandays of he Brd hall of the senwsier tine is
reduged hy 4% h:rm'nh'nm‘nnd'ﬂ:hhﬂ'r pli'l'hlvll
it Library memaingd open fom Momlay - Friday,

This eapliis the dopleasene of the napwily of
students. Free from simotous aisd mulbee stadeini
wd Tty work, sudeils covsidend Samlays o
be the e they coald pul fn their inagisum ook
eelemaoes, wrile ssigninens and do MEY CxiE
reading 10 appuinen nolcs gives dem ak ks, and
ihcreliom: comsilenad The 4% tewies b, ®e ssncthing
one coukd landly conleramy,

The teaching staff &4 (5.3%) thought the lme of
opembion wis convenstnl Likeavise, the 14 (100.0%)
mipandents from the nosdeaching sull calegory,
found the lime comVeibeiL

PREPARATION FOR SEMESTER
EXAMINATIONS: MONDAYS - FRIDAYS

The Library operses from B.00 om. - 1000 pm. R
erefore remaios open for 14 bowr This alloos
siadents sufficient llene to prepare and wiite ibeir
pxnmbrations.  Ths sums up the opinioa of ke
majodily students s 395 (75.2%) sevealed that e
pericd the Libary mmained opes during 1he time of
the semteier was coavensent. O Brandred ad thicty
(24.8%) of them Bowever thosghl othorwise; al Lhe
time the Libragy romined open was inconvenicnl.
Perhags, they pocded an extension at this tine of the
SCIMCHEDT

ALl the teaching stall 75 {100,005 and olhers [men the
i-toacing stall category 14 (10000 ) considered the
hiars of OperlE (oM.

SATURDAYS

The Libmary operates (noam 8.00 3.m. - BOD pan on
saturdays for the secord hall af the semester Gime.
The howsrs of operation & therefor 12 hours. Thas is
an extertion of 2 boums over the fiet Ball of jhe
semesier time,  Movwever, 11 i 2 hours les gan the
cpezating bours from Monday - Friday,

Majprily of the sudenls by their msponscs 350
(6. 79 foundd Uhés perind inconvenient. Being o satue-
day, studenis considered it 8 lime to consclidate on
whal was already studied and this was beiler done i
the Library, 4 congession and activitics in the halls of
residence mmde it ohalimctive bo sudy inpech places.
The noruml opemsibon houss of 14 172 hours woek
Favwe thereione salisfed the mapority.

e andred smed seventysfive (33.39%) of the stadents,
however, [ound The periesd the Libmny remaind open
al i time of 1he semcsicr coaversent, Simikady, all
wlie tewcking Staff 75 (LO00F) and 14 (100.07%) — ke
matcaching -safl found the period of operaiion
Coimnicin,

LEVEL GF PERFFOBMANCE IN THIS PROVE-
RN OF  PHYSECAL  FACTLITIES Ol
REAINSG ARND STUDY

Majosity resgonses from cach category of respondents
irdicaled that the performance of the Librry in the
mﬁmﬂp@iﬂhﬂihhmﬁ‘tﬂﬂrh
ursaabis faciony,

For mstance 402 {76.6%) stadents shard lhupd.n.m-
Fifty-four (T20%) and 14 (100.0%) from the tsching
sed pon-esching stafl calegosies, respeciively, shared

LEVEL OF FERFORMCE OF READERS SER-
VICES UNTT

Among e sipdents 414 (T8.595) indicaied thal the
performance. of the Readess” Servims 'L!rﬂl T
satisfacioey. Elgven {21%]) foand il very satisfactary,
whilsl 100 (19.0%) comsidensd it ursalsfcion.

Within the iesching stall catepory 39 (SL0F%) fourd
the Unit's performance satisfactory, whik 36 (SR
expressed the opinion that il was ursatisBciody.

The noncicachisg safl 14 (00FE) also shamd ithe
opinion thet the enit’s kel of perfomuasce was
st Caciory.



BUDGET

Alemng (1990 has sghtly poimed oul the, e
qeestion of budpel pervades all coliecliog develogment
policies, Every pood collection s expessimn ol
sdeguate and soand fimncls! bBckig ad W
ollection development <an schieve 1his chigcive if o
Is Binamciaily handicapped."[%]

This ks goege] trath which cannal be gvendnsasd. In
fact, the dismal picture of liasdoquacics and gags in the
Libmry's siock - momogrpbs  amd  periodicals,
peapociively sums up this. The distestions i bodprisny
allocations which emamale fnm e couny ' cooaii-
i peoession shversly allect the UST. Libary, This
i becaue il i the Goveninen of lana tbal provides
fumds 3o the University which in e slfocsics &
poriian fo the Libery. Consequently, ihe povemimed's
isability to provide money weighs nash o faancal
provision for the LLST. Libeary, This cxplzins why
Pandiegg of e Librmry has boon weak amd o
ordinated and which ollen culminates in tighicr [ibamary

hadpris,

T akza panly explains she imbility of e Usiversiy of
Sckmer mwl Techinslopy (o medting e 5 por cond
budget allocation 1o the Libmry o rocouiiseaded hy
the Simideg Coslerence of  Advican Uepveriny
Liberiaim, Western Area (SCAULWA) at s Eight
Bivwnial Conference Beld i Lowse, Tog in Apil,
986, Under such eonmoanic prosust, the Libwary is
congpelied fo opome o awdon: busdgel with s
BCCONREYIE  OMEEGUCINGE. These  inctude
irdeguate ouBeciions e the cancilaton of forin
sk e

A olmererd by Lawal (19865 (ks i " the s
pennancd deiage of an susters Bslgel P BY
Boaddi dsad P. Hurvand Wilkhans { 1954) hanee oinccd
ot Lhat, dhis wilcalihy state of sMair & peculier u
aliwe sl Libwuries in Lh"ﬁ'o,‘.l“ull.s LA R,

This becaimes i llzismbing wasli 5 ek al the
beedptary albosition we the LS Libaamy sine e
I984EY aclomi year - 8 period the ccomonty ul
Gl i ossid 1o Bave begun lo pck s picees. L
IS5, the Litwary wass given of mallion s make bl
puschisce: I 198 o bedpetary alfoation of 24
midlion was sl made avaifable 1 che Lniversity fue
the purcinse of hooks kvaliy. I 1990 e Libary was
prunied o4 allica v dngpan books

Ttz bud grtary abincatvns woefully [al short of whai
the Libmsy sccds, sl bonie explaing its dependence
ot charily sk donativrs. The Fumding of 1k Libsary
8 theerfuee inadequate 10 met the basic pumose of

the Umivenity and the seope of the Universidy's
svadomnic peogrenest.  Coiscguently, 1he jzadoguale
furding hes bl cifints on developing  sdoquai
collections,  providimg  appropriale  services,
scuspplisking arcessany epertions, and sansfying war
etk ainl deniads

SUAFF

The LST. Libeary opéraies 2 a Tull-fedyed sesdeimac
depagienend within Wi Usniversily stiuciuer. The
Ulitiversity Libmrian i the bead of the depanminent

Sl sinnture is Meesnchicully based sl there & s
Meoutir iomrchy. Al the iop ame he scedensically
rlated ks o he Liboetion, 0k Depuly, Scoie
Avspdnd Lihvarise il Adspdead Libmnias. The
iinhfle penles ane gugugecd by Lihminy Acospdangs amd
Adminidmioes Assistants and 3 (b botlsn of the
Ledder s the clericad and ancilliny gradis.

A Unovornty Libmry 5 0 sorviee sistbution aimd the
Guakity af i servey depoods primsnily an ihe quality
Wi sl To this o, i Unhsoraty plics high
et oo paofesional compeienor, sokeship and
high calsbre of pormmel whin sonding polesiansd
sall fwr e Libery. o fd, pood  scadamic
i lcalives gl prwven ability belp ihe sail el
e ehsily bt acsdeige colleagucs bl in the
ooiee ol their wark and in the socisl Bie of ibe
university,  The Lehmry salf s struciueed apd ofga-
wird 80 cover all the funclions fulfillsd by tBe most
effoetive snd commmsoal way,

My ieicrview with e Adminsirlive Secretary
cusdipmed the fulbowiig ssaff position uf the Libeary:
T Libmdau, Deputy Libaran, thincen oiher
professionals. of whom o afe Scoor Assislant
Librarians, and the msl berng Assistand L3bririn,
They nun i vasions soctions and wiits of the UST,
Librmry ayalvin,

Adwo, there 5 3 pood mambee of the maddle grade stall
amd the supparting soll

I may be cochaled on (ks pole that the UAT
Liberery haas sulficient stafT 10 sender meader services o
et the demands of the wer commmnity,
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ANSTHACT
CHyecitie
Thve puerpoie af ol smedy 4 fo

I deverming aperalive rith faciors fie Cere
cid Gire IMOMNE £ AT Eavirment,
2 identify frequens modes of clinicdl prede:
tarion.
" make opproprafe récommendarions haved
an the findimgs
] fa reduge incidence of wanive
diseres and
il alyo fo improee the mans gement
af coses
Rl

Mospial records of ol 41 paviens, dugrosed wirk
ceracad carcingmd 8t e Kamfe Anokye Temohing
Mospical (KATH), Humatd from Someary 1989 fo
December J00] were crancally reviewed and
Ay,

Reswlt:

The majoriny of chere paters (O340 %) were 50
years of ape and above; RIS hod pariy 5 ind
abave and mosi (731 TE) were rural dwellers

The deraton of sympiows pricr o odmsgeon o
kospiral was four weeks or longer in 56.10% aof
carer.  The commonest complaoint wos wagimal
bleeding in 22.41% of copes, Pallor wis e mogr
frequers geseral examination fading (5525

DONKOR, Abcadamy Minsabi The msen of
mmnﬁﬂMEMQEnmumrﬂw
- Y T

- 2 ;
UST. Kumgsi. A profol prosnicd W the
Bepariment of Libory snd  Archival siudes
Linpeersity of Ghans, Legon, fof the wanpd of

Dipdauna in Librasianship, P71, [1959) 2
BLFCHLAND, Mxchac] K.a s by ¢ i
the Jibrary gy, Mew Yo, Porginasn Prow Do, f
F.55-60. {19753
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University Librarics in Ghana: s ohswrore
e Colloction Bailling, 100012k paf (5ea -"
Lawal O, O quoled in A A Alomna: D,
B3 (15
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SranewEic Shpul & CHFCENGIME O Jre ErrTe

Greater survedlance, edwosiian and sereeniag of
high rigk wamen sre gdvised ag the sirmegies Jor
reducing the incidence of ivvasive andinoma af the
cervit,  Provision of faclfuies meaded to monage
Joafrinaste wanen presending with lote diseate aad
ihe meed for eptdemiclogical studies 1o derermine
ritk facrars and prevatence of cervical corcimama
aming women i Ghona @re 850 recommended.

KEY WORDS: fivasive cprvioad carcunomd, Cling-
cif preseniotion Prevenlive strategles.

INTRODUCTION

The cervix is the commonest ibe for female genital
rancer Im Alrecs [1,2,3]. Janaid (983} found (kar
it was ik mnsl comman cancer in the Migenan
[egnale §2|. [t is estimated thad 26 0r more ‘samen
Wikl d:.'rthp cancer of the cemvix before they reach
#0 yeass of 3g2 [4] Lewis (1964} caloalsled 1hat
one wenna i 100 would die from this diseaze {5)

Carcigoma of 1he cervix is nol comimon belore e
1:1:;;[4{]]!{.:::. The risk thecealier rises progres-
sively o neach 4 maximum 8 60 years (6] The
peak incldenct is st age 45-55 with & mean age of
50 yeard, Thete is 4 comelation between the
incidence of cervical cancer, carly coiles and early
marriage |3 7B} Marital and sexual kistory there-
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faee are signifivanl, Invasive carcinoon of the
cerein amd low swreval fime o the dRscase &
knevariy o hie e prevalent ausiig women in the
bw sotin-ccononsc grups (79 The gencrally
Law socio cosemmnic stans and combilie of pover-
Iy s squsalor make Alrvican women more suscepte-
bbb earcinoie af e sorvic

The pamase of this siuly 16 evicw the cases ol
carcinoma nf the corvis sdmitted to KA T H b (1)
dedersing operative nsk fctor for e discase m
i covictamsent; (2} wewily frequent modes of
climical peesentations; (3) make approprisle recon
msadation: based on 1he findings 1o redece inci-
dence of invasive discase snd abo jmprove the
masapement of casts,

MATERIALS AND HETIIE!.E'

Haspital eeconts of all patsenis dagnescd with
carcinoma of tbe cervin during a theee year porind
from January 19839 to Decomber 1991 wers b
wmined for review, There were & lolal of 41 caaes
Chber gemilal tracd carcincmas such as wvulval,
vagimal, endometrial, ovariam and choronic cancinm:
it weme excluded from the siody.  Cie aoics
weee reviewed Tar the followeng inlormation; age,
parily, pace of redidence, duration of sympinms
prior bo adimiszion, F:I'ﬂﬂlﬂ.llj complaists. clinicel
ph':.lml EA Al hndln;p ﬁugmmd elimical
stape of discase. biopoy resells and mcalme et
ollcred.

Brata was analysed manuafly ming simple statisleal
meethosds such as propodicesimeans and presenied
in tables and histagrams,

RESULTS

Age distribution: (TABLE 1) Patients of age 50
years and over cossifivied $341% of all cases,
Those wilkdn spe grogp 4549 veam  foaened
21.95%, Hence 25.34% of all affected paticess
weee above 45 years of age.  Carcinoma of the
cervin was mot seen in any patiest below ihe age of
24 vears,

Parity distribution: (FABLE 2} Grasdmalipare of
5 and above Tormed 78.05% of the cazes. Women
of parity 1-4 mrmprised 19.50%, whilst anly one
winman was nulliparous {2.44%)

Runl-Urben eesbdence dis*s: glspl: (TABLE 3)
There wer more rupal dwellers admined (T3.07%)
iham orban dwelbers (26818

Presesiing complaipts: {TABLE £) Vagisal blew-
iig wad the mast commai complfinl presenied by
H41%. Offensive/bloodstained vagizal discharge
and lower abdominal pain wees the sexl Treguent
camplaints by 16.81% and 14.29% mespectively.

Dupation of symptoms: (TABLE 5) The majority of
palienls SE10% repofted 1o hespaal anly alter
sympeams had Been prescnt Tor fear weeks or lan-
ger. Almosl 8 quanter (24, 3HE) however reporied
withio a week of onset of sympiome

ini g (TABLE &) The most comanon
findiegs o genersl examinalion were pallor
(51,28 and wasting (3077 Active bleeding
o vagivam was fousd i 41 43% of cases. Endo-
phytic and exaphytic cervical growibs were Found
tn neatly equal proporions of 2R.57% sl 30.00%
HapTively.

Clinical diaynosis: (TABLE 7) Stage Il carcinoma
of the corvic was the most common diagnogis in
absoul hall of the pamber of patients sdmisied
(5L22%0, wheilsd ssage Il 'came next with 31.71%.
Advanced cafcinoma of the cervix was therefome
Ibe mosl frequent presentation in 92.68% of ihe
casts, Oly 3 patients {7.32%) reported with seape
A, a0 carly oprmble cardinoma of the cepviz,

Histalopy: [TABLE B} Eleven [26.83%) patients
hail & biopay for hisio-fogical verification of the
werdacsl growdh. The most common histologicsl
Ty of corvical rlﬁ:m;um Wiy imvasive nof-kera-
tirizing squameus cell carcinoms in 81.482% of 1he
Binpsy speciment. Tovasive kemtibizieg tquamoss
ol crincma and sdenscircinonn were each
Pourd im paly 9.09% of the biopsies.

Treatimesd: (TABLE %) Mosl cases naanely Fluge
I and BV (8097%) were inoperable whilst &
further 31.71% made up of eiage I cenvicsl carei-
nomahad mo sargery,  Theatment in thess cases
were sympiemabic wilh  snalpesics,  sedalives,
anlEhiodics, bieod transfosions  and  hsematinics.
Thrce cases, (7.32%) which wese those wilh siage
Ih Bad sargery.

DISCUSSION

M b wieldl of only 41 cases of cemviea] cancer wis
obisleed in this study. The data saumce was hospi-
fal based and 3 greal npusnber of socio-econcmic
sl cultuml factors infuepes st3endance 1o haspiial
e g environment, Cossidering that the Bespital
bends o be the ast pesenl Tor obuipiog care for
many deeasss in our emvirocmest, the ko vield
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e wouhl very Tikely sugges) s roponting
miles mther ihan low jecldess of discase, Mure-
over s patienls soen in the oul paticnl clim
Ay lave mol boon sdmibied o Feovepalal Bsecsise af
i advanoed discase siade, These roovnls aae sal
available for analysis,

Allhr:ugh Uhe kvw panshor of discase cises noded
creaics oo biases in ke inforpretation of o
pariculafly wilh respoct 1o nisk faghos, e seduln
obmed cam siifl |1h|'||||lll|." Bl Lilarisfion i
cervical ook milicnd presculalion imooar pad of
the woeld.

The resubis t'lf-i-rj':f demanstratcd thel  (avisser
circipoma of (he cepvin, like mosd e casens is
a disense of advancing spe; BE36F of palicns
reviewed were above the spe of 45 voare, Cargiins-
ma ol the corvin is ol comman hefore (ke e sl
40 years [6]  In this study ondy =330 0 e
oo n wre Bl the age ol 35 vear

A comelation bas Been shows o exil bolween
sewusl sclivity and eervical cencer incidenre
particalaely Tirst coilus, iage st an carly age
and promiscuily [3,7,8). Multiple sexual partsers,
multiparity, and panicularly grandmuliiparity o5
medis mach coites duning many years and siaeting
o w young age. Roped (1953) epoded fos Deo-
miark hat cervical carcinoms was prevales) among
prostitules and was four 1imes s Trequest iy this
Egroup of wonen as among wimen of comparable
BOCi ecoRonls proups [10L T contrest the disease
i mre in vinging and wans, Gagnon (19352 in an
sulopsy sivdy of 13,000 sens eoported 00 Cases of
cervical carcipoma wiemsy endomeirial cancer
occured in 14 {0,009} cases -a frequency which
Wt &5 i olber seclions of the popalytion [11).

Mulliparae comprised T8.05% of caxes seem in this
study; oaly one nullipsrous waman was seen with
Ihe dincane, The mociation belween sevasl sctiv.
ity and cervicsl carcinoms & thorefore e flected
thowgh actual statistical interpretation is linited by
the dmall case pumbers and the f3cl that & cemel
Popalation was no studied.

There & now abso sufficiest evidence linking
cervical carcineana and wvimd fafections such s
Hompes simplex virs Type T and Types 16, 18 saud
43 Hemas pepalloma vieus [12 13,14, 15 Unfoe
tunalely hosvever the incldemor of thess lifeciions
i cur comamEnilics are enksown

These infeciiis covur with much Righer jicisdene
in prostituics snl wonen of low siE-poannsc
clastes [B, 1), Carcincana of the gemvin ool

in a higher percenlage 73.17% ampRp Gur feml
folks who genenlly are of lowet socic-economic
class than erban dwollors {36,839)

Vagimal. hlceding amd offensive andioe hbsad
waieed vaginal discharge were the ware common
camplainks of the patients, making up aliopeiher
6225 of complaints. Adelusi (1977} slso found
these twie cormplainis fo be the cosnmonesy #¥inps
Rl witsg corvical cances patieats in Fhedan, an
envirnames! similar io ours J16] Blesding is a
msrnifestation of & hecsk-through of 1k carcinoma
tiaeaph the protecling cpithclivm of the basal
nicmbesng. Ivis a wlatively e sympiam silical.
ing invaslve discage

Cur most [regeent clinical findings on gencrsl and
viginal examination were pallor (31 28%) asd
vervical bleeding (41.48%). The clinical disgnesis
red sarprisingly was advanecd corvical carcinoma
{Sige 01 00 & 0V in 93.50% of vases. Lang
preseniaiiog o typical in our eaviraimenl. Adewa-
nmd {1984) for example found that the m oy
(over 0% of patieats in Tbadss presented with
Stage Il disease and above (17, The greater
magarity of aur women (S510%) delayed hospalsl
stendnner by more than four weeks.

Biapsses lor histological diagnosis were infrequent.
by perfomned inikis stody. Ondy 11 biopsies wome
faken (2083} The rcason for this may be bes
casse palierds presemed lite and ofien with profuss
hasnmoarha ge.

In the managensent of (he patiens presenting with
vasive carciroms of the cerv, only thee cases
wilh epevable stage 1b distase were opcrated. The
resd reesived pallistive fresimest, No mdiotherpy
coaald B¢ offered Because fscilitics do mal EXElL

B 1k acarch for early camcinomas of the pee-inva-
#E of the early invasive type one canned eely anly
o waginal bleeding sradfor discharge to puike the
pations ta the doos, Hewever, early carcimom i
mart amvensbic 0 cure than late disgase. 01 i
theselon impodast toe affér scrocning progescs io
delcit carly discase papwcalsrly in high rsk perGnL
rather than wait for abnennal vaginal blecding.

Mandan) sorconmp proccdancs for delcclagg (o
val garcionmm i ifs . prosinviinee snd carly invasive
phases anclede corvical cylology by nwans of Pap
snazar |14] amd colposcopy 1['].",”|.I§. Lisimg these
Tty proscodisne s SCIeciding e b hawe seaEhied
asignifecart mduction in the mcidence of v
comvical vaneve i other parts ol the world [20) In

" Jogrral of the Linivorsivy of Sowace and Techsiilogy, Ko Volume 15, Numbess 2 2 5. 1995



addision W scroeming, treatinent facilities such s
mudiotberapy for managensent of advance carcinoma
of b corvix are alsp peoded.

b Conclusion, (B study results ahwained  here
Bupport the alrcady noted adverse corelation
berwoen advanced wge, high parity, kow socio-
pebian i class o cantinoma of the corvix, Health
tducalion paniculsdy an family planning, on
prevealing. sdolscoul sex i manfage on swane-
ness of the disease and ils syimpiosns and impasves
ments in geiersl soclo-econcmic stales oouid ail
#ELin ghe bong v nn o redece The oversll beideten
of cervical vancer.  Grealer surveillance (hnough
mgular medical serecning, particulary of high risk
women growsps i othe key 10 carly deteciion and
management of cages therchy neducing incudence
and prevalence of invasive discase

Zercening facilitics mrist for cxample e sl 19 the
door abegs ol The kigh risk women an the turad ancas
and the provision of Decilities for tecatiment of huse
unfortunale. women who peesent wilh advance
divease should be pven sorives considemaian,
Lagaby, thee i nesd for epadomiokogical studoes 1o
determize nisk fectoss for cervical neoplasis and i
prevalence, both  imips-epithelial 3wl Dpvasive,
smuong wanstn in Gkana. The vhouhl allive nes
actical apprmaches et ackseve ocrvical canger
anliod in Ghapa.
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