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ABSTRACT: This study examined and described the socio-economic characteristics of respondents in the study
area, identified the various damages that insecurity has caused hospitality and tourism industry and proffered some
control measures to curb insecurity in Ogun State using standard methods through the administration of 152
questionnaires. Data collected were subjected to statistical analyses. Findings obtained revealed that: 65 (43.2%)
strongly agreed, 73 (47.9%) agreed, 1 (0.7%) undecided, 11 (7.1%) disagreed, 2 (1.1%) strongly disagreed with the
mapping out comprehensive security checks by hotels and tourism destinations by the practitioners will reduce security
and safety challenge in the industry. This result showed that huge number of respondents agreed to the preparation and
presentation of security documentation and reports on periodic basis and working with video surveillance such as close
circuit camera (CCTV). In conclusion the study recommended that the hospitality and tourism practitioners in Ogun
State should constantly and consistently maintain secured environment at hotels and tourism destinations in order to
encourage sustainable influx of patrons.
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The tourism and hospitality industry is one of the most
susceptible industries to cries. Crises have become
more frequent and complex more than ever affecting
the industry and other related activities. Hence, it is
better to be prepared well to alleviate and diminish the
potential effects of these crises, whether it is natural or
man-made.

Sunetra et al. (2012) opined that ‘when tourists decide
to travel to a particular destination, they look forward
to a pleasurable experience in terms of a safe and
comfortable journey, good accommodation and meals,
interesting attractions and leisure activities. These are
expectations or products which tourists are willing to
spend money on. Walker (2006) posited that
hospitality and tourism industry is the largest and
fastest growing industry in the World. The relevance
of hospitality industry is further explained to include
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the ability to welcome, inform, comfort, secure and
entertain in order to meet the varying demands of
tourists through quality service delivery. Nigeria
hospitality and tourism industry before now has
experiences between 70 percent and 80 percent
patronage for big industry and between 40 percent and
50 percent patronage for smaller industry. There are
apprehensions that not many people would be willing
to visit Ogun state and by extension Nigeria, especially
at a time the country is unsettled and has security
issues to be solved. Security remains one of the most
serious problems affecting tourism and hospitality
industry in Ogun State, Nigeria. The objective of this
study is to examine and describe the socio-economic
characteristics and identify the various damages that
insecurity has caused the hospitality and tourism
industry and proffered some control measures to curb
insecurity in Ogun State, Nigeria
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Apparent control measures of Tourism and Hospitality.....

MATERIALS AND METHODS

The study covered Ogun State which was created in
February, 1976 with Abeokuta as the state capital,
comprises the old Abeokuta and ljebu provinces. It
was one of the nineteen states created out of the former
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twelve state structures of 1976. The state shares an
international boundary with the republic of Benin to
the west and interstate boundaries with Oyo- state in
north, Lagos State in the south and Ondo State in the
East. The figure below shows the map of Ogun State
and the study areas.
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Fig.1. Map of Ogun State showing the study areas (Source: Field survey, 2022)

The population for the study basically consisted of
hotel and tourism practitioners, security personnel,
guests of hotels and tourists centers in the study areas.
For the purpose of this study, two hundred (152)
respondents from security personnel, guests and
management staff of hotels and tourists’ centers were
selected. A multistage sampling technique was
adopted; Stage one involved the stratification of Ogun
State into three zones comprises of Ogun East, Ogun
Central and Ogun West.

1. Ogun Central; Abeokuta-North, Abeokuta —
South, Ifo, Ewekoro, Obafemi/Owode, Odeda and
Ado-Odo /Ota LGA.

2. Ogun East: Egbado-North, Egbado-South,
Imeko-Afon and Ipokia LG

3. Ogun West; ljebu-East, ljebu-North, ljebu-
northeast, ljebu-Ode, Odogbolu and Ogun watersides
Sagamu, Remo-north and lkenne LGAs.

Stage two involved the selection of security outlets,
tourist destinations and hotels from each senatorial
zone through purposive sampling.  Stage three
involved the selection of respondents from each
identified population in the study area. The total
number of respondents was determined from the list of
security personnel in each command areas, registered
number of guests from selected hotels and tourists
destinations, and management staff of the hotels
tourism centres. There was a total population of 1,280

respondents in the selected study areas while the
sample size was 152 using Yamane formula (1964).
The researcher used questionnaire administration to
collect primary data from the respondents. The
questionnaire was divided into four sections to address
the four objectives of the study; section ‘A’ described
the socio-economic characteristics of respondents;
section ‘B’ described tourism and hospitality
practitioners in Ogun State; section ‘C’ identified the
various damages that insecurity has caused, section
‘D’ examined the measures being put in place by
tourism and Hospitality practitioners in Ogun State to
combat the challenges of security and safety. The
reliability of the instrument was established using
Cronbach's alpha value of 0.70 and 0.90 which
indicated reliability of the instrument (Nunnally,
1978). The total Cronbach's alpha is reliable when all
the measures are above the cut-off value of 0.70 as
recommended by Nunnally and Bernstein (1994).
Variable measured were; gender, age, education,
occupation, marital status, income, security
experience, hotel patronage experience. The damages
that insecurity has caused hospitality and tourism
industry in Ogun State was measured by asking
respondents to indicate their preferences using a
profile of various structured questions on some
possible damages (i.e. atmosphere of mistrust,
retrogression, social dislocation, fear, anxiety, frenzy.
revenue deficits. etc.) that security and safety
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challenges in Ogun State have caused hospitality and
tourism sectors. This was rated on 5- point Likert scale
of Strongly Agreed (SA)=5, Agreed (A)=4, Undecided
(U)=3, Disagreed (D)=2, Strongly Disagreed (SD)=1.
Control measured being put in place by practitioners
was measured by requesting the respondents to make
their preferences known using profile of various
structured questions on measures being put in place by
the stakeholders in Ogun state to combat the
challenges of security and safety. This was rated on 5-
point Likert Scale of Strongly Agreed (SA)=5, Agreed
(A)=4, Undecided (U)=3, Disagreed (D)=2, Strongly
Disagreed (SD)=1. Data collected were analyzed using
the statistical package for social science (SPSS
Version 22). The descriptive statistics used include
frequency counts, mean, Percentages, and standard
deviation, and inferential statistics include Analysis of
variance. (ANOVA) and multiple linear regressions.
Specifically, the socio-economic characteristics data
of the respondents were presented using descriptive
statistical tools such as tables, figures, frequency,
percentages, means, pie chart, bar chart, and standard
deviation.

RESULTS AND DISCUSSION

From socio-economic characteristics of respondents in
the study area, the majority of respondents were
mostly male as they accounted for 65.4% (99), while
the female which represented 34.6% (53) also made
their contributions. The implication of this is that the
security and safety threats in hospitality and tourism
industry in Ogun State are major concern to both male
and female. The majority of the respondents were
between the ages of 40-50 years as they accounted for
about 42.9%, and 28.6% of ages 30-40 years who were
frequently involved in the patronage of hospitality and
tourism outlets, and were more concerned with
security threats around the State. The marital status of
respondents in this case was expected to influence
respondents’ level of satisfaction with the qualities of
security and safety services in the hospitality and
tourism outlets which could have positive or negative
influence on the performance of the sector. It is also
important to know that majority of the respondents are
married as they accounted for 64.3% of the
respondents that filled and returned the questionnaires.
Also, 17.9% were single, 10.7% divorced, while 7.1%
were widows. This shows that hospitality and tourism
sector in Ogun State have enjoyed all categories of
people with high records of patronage of married
people. Concerning the educational levels of the
respondents, it is pertinent to know that education is a
vital point of note in enlightenment and tendency
towards innovative in security services. There was
undoubted strong relationship between education and
level of security awareness of people. Above table

clearly indicates that 10.7% of the respondents had
postgraduate qualification, 53.6% had B.Sc/HND,
25% had NCE/OND while 10.7% had
WASC/GCE/FSLC qualifications. The reflection is
that majority of the respondents were well educated
people who made meaningful impact on this
questionnaire. On the issue of occupation of
respondents, the table also showed that 33 were
students respondents which represent 21.4%,
16(10.7%) were self-employed, 82 (53.6%) were
public servants, unemployed were nine (9).

Table 1. Socio-economic characteristics of respondents in the

study area
Particulars Freq. % Cum.
Gender
Male 99 65.4% 65.4
Female 53 34.6% 100
Age
20-30 33 21.4% 21.4
30-40 44 28.6% 50.0
40-50 65 42.9% 92.9
50 above 10 7.1% 100
Marital status
Single 98 64.3% 64.3
Married 27 17.9% 82.1
Divorced 16 10.7% 92.9
Widowed 11 7.1% 100
Education
Msc/Phd 16 10.7% 10.7
HND/BSC 82 53.6% 64.3
NCE/OND 38 25.0% 89.3
WAEC 16 10.7% 100
Occupation
Student 33 21.4% 21.4
Self employed 16 10.7% | 32.1
Public Sector 82 53.6% 85.7
Unemployed 09 6.4% 92.1
Retired 12 7.9% 100
Experience
YES 127 83.9% 83.9
NO 25 16.1% 100
Religion
Christian 75 48.9% 48.9
Muslim 66 43.9% 92.9
Traditional 11 7.1% 100
Income
#50,000-#100,000 133 87.5% 87.5
#100,000-above 19 12.5% 100

Source: Field survey, 2022. Freq. = frequency, % = percentage,
Cum. = cumulative

The table two (2) below clearly explained the analysis
of respondents’ positions on various damages arising
from insecurity in the hospitality and tourism in Ogun
State. The question on whether atmosphere of mistrust
in hospitality and tourism sector is a damage arising
from security and safety threats, 46 (30.4%) strongly
agreed, 57 (37.5%) agreed to this assertion. However,
26 (17.1%) disagreed, 7 (4.3%) strongly disagreed
while 16 which represents 10.7% of respondents
remained undecided. The implication of this result was

AGBEBI, P. A.



Apparent control measures of Tourism and Hospitality.....

that there was quantum number of respondents who
agreed to the statement giving a sample Mean of 3.54,
and a standard deviation of 1.188. Hence, Mean > 3.5.
For the question on whether fear, anxiety and frenzy
of tourists is a damage arising from security menace,
42 (27.9%) strongly agreed, 73 (48.2%) agreed to the
assertion. 12 (7.9%) disagreed, 3 (1.8%) strongly
disagreed while 22 (14.3%) remained undecided.
There was substantial number of respondents who
agreed to the assertion, giving a sample Mean of 3.68
and a standard deviation of 1.036. Thus, Mean > 3.5.
Furthermore, the question on whether retrogression in
local and foreign investment in tourism and hospitality
is a damage brought about by security threat; 87
(57.1%) strongly agreed, 56 (37.5%) agreed to the
statement. However, only 6 (3.6%) disagreed, while 3
(1.8%) remained undecided paving way for a sample
Mean of 3.84 and a standard deviation of 0.708. It is
however clearly seen that majority of respondents

212

agreed to this assertion. Hence mean > 3.5. The
question on whether closure of socio-economic
activities linked to hospitality and tourism is a damage
that security menace has caused; 76 (50.0%) strongly
agreed, 66 (42.9%) agreed to the assertion. 6 (3.6%)
undecided while 3 (2.9%) and 1 (0.7%) disagreed and
strongly disagreed respectively. This gave a sample
Mean of 3.82 and a standard deviation of 0.753. The
implication of this was that majority of respondents
agreed. Thus, mean > 3.5. For the question on whether
low profit maximization in hotels and destination
centre is a damage arising from security threats; 46
(30.4%) strongly agreed, 74 (48.2%) agreed to the
statement. 13 (8.9%) undecided while 16 (10.7%) and
3 (1.8%) disagreed and strongly disagreed
respectively. However, the result indicated that there
was more respondents that agreed to the assertion
giving a sample mean of 3.63 and a standard deviation
of 0.991.

Table 2. Damages arising from insecurity in the hospitality and tourism in Ogun State. (N=152)

S/N Statement SA U SD MEAN STD.D

1 Atmosphere of mistrust in hospitality 46 57 16 26 7
and tourism sector a damage that (30.4%) | (37.5%) (10.7%) (17.1) (4.3%) 3.54 1.88
insecurity has caused in Organ State.

2 Fear, anxiety and frenzy of tourists a 42 73 12 22 3
damage that insecurity has caused in (27.9%) | (48.2%) (7.9) (14.3%) (1.8%) 3.68 1.036
Ogun State.

3 Retrogression in local and foreign 87 56 3 6
investment in tourism and hospitality a (57.1%) | (37.5%) (1.8%) (3.6%) 3.84 0.708
damage that insecurity has caused in
Ogun State.

4 Closure of socio-economic activities 76 66 5 4 1
linked to hospitality and tourism a (50.0%) | (42.9%) (3.6%) (2.9%) (.7%) 3.82 0.753
damage that insecurity has caused in
Ogun State

5 Low profit maximization in hotels and 46 74 13 16 3
destination centres a damage that (30.4%) | (48.2%) (8.9%) (10.7%) (1.8%) 3.63 0.991
insecurity has caused in Ogun State

6 Social tension as a damage that in 24 57 16 44 11
security has caused in Ogun State. (16.1% | (37.5%) (10.7%) (28.6%) (7.1%) 3.52 1.234

7 Bad hospitality and tourism image as 57 69 5 16 5
damage that insecurity has caused in (37.5%) | (44.6%) (3.6%) (10.7%) (3.6%) 3.96 1.079
Ogun State

8 Dwindling of domestic and international | 75 55 13 7 2
tourism inflow as a damage that (49.3%) | (36.4%) (8.9%) (4.3%) (1.1%) 3.72 0.878
insecurity has caused in Ogun State.

9 Revenue deficits in tourism and 51 62 16 20 3
hospitality as a damage that insecurity (33.9%) | (41.1%) (10.4%) (12.9%) (1.8%) 3.56 1.057
has caused in Ogun State.

10 Poor future investment by prospective 57 69 8 14 4
hospitality and tourism investors as (37.5%) | (44.6%) (5.4%) (9.6%) (2.9%) 3.92 1.036
damage that insecurity has caused in
Ogun State.

Source: Field survey, 2022, NB: Decision rule is that if Mean < 3.0 the respondents Disagreed. If 3.5<Mean > 3.0 the respondents are

undecided. If Mean >3.5 the respondents Agreed

The question on whether social tension is a damage
being created by security threats; 24 (16.1%) strongly
agreed, 57 (37.5%) agreed to this assertion. 16
(10.7%) remained undecided, while 44 (28.6%) and 11
(7.1%) disagreed and strongly disagreed respectively.
The result showed that 53.6% of respondents agreed

providing a sample of 3.52 and a standard deviation
1.234. The question on whether bad hospitality and
tourism image is a damage arising from security
threats; 57 (37.5%) strongly agreed, 69 (44.6%)
agreed to the assertion. 5 (3.6%) undecided, 16
(10.7%) disagreed and 5 (3.6%) strongly disagreed.
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The result showed that 82.1% of respondents agreed
giving a sample Mean of 3.96 and a standard deviation
of 1.079. Hence mean > 3.5. The question on whether
dwindling of domestic and international tourism
inflow into Ogun State a damage arising from security
threats; 75 (49.3%) strongly agreed, 55 (36.4%)
agreed to the assertion. 13 (8.9%) undecided, 7 (4.3%)
disagreed and 2 (1.1%) strongly disagreed. The result
showed that 130 respondents agreed while only 9
respondents disagreed with 25 undecided. There was a
sample mean of 3.72 and a standard deviation of 0.878.
Thus, mean > 3.5. For the issue on whether a revenue
deficit in tourism and hospitality is a damage brought
about by security threats; 51 (33.9%) strongly agreed,
62 (41.1%) agreed to the assertion while 16 (12.9%)
and 3 (1.8%) disagreed and strongly disagreed
respectively. However, 20 (10.4%) remained
undecided. The result showed that there was higher
number of respondents who agreed to the assertion.
This gave a sample mean of 3.56 and a standard
deviation of 1.057. Hence Mean > 3.5. For the issue on
whether poor future investment by prospective
hospitality and tourism investors is a damage arising
from security threats; 57 (37.5%) strongly agreed, 69
(44.6%) agreed to the claim. But 8 (5.4%) remained
undecided while 14 (9.6%) and 4 (2.9%) disagreed and
strongly disagreed respectively to the claim. However,
the result gave a sample mean of 3.92 and a standard
deviation of 1.036. Hence Mean > 3.5

The table three (3) below illustrated the various
measures that could be of assistance to reduce security
threats to its barest minimum. The question on whether
mapping out comprehensive security checks by hotels
and tourism destinations by the practitioners will
reduce security and safety challenge in the industry; 65
(43.2%) strongly agreed, 73 (47.9%) agreed, 1 (0.7%)
undecided, 11 (7.1%) disagreed, 2 (1.1%) strongly
disagreed. This result showed that huge number of
respondents agreed to this assertion. The associated
sample mean was 3.50 with a standard deviation of
0.873. Thence, Mean > 3.5. For the question on
whether introduction of security guard service
checklist by hotels and tourism destinations will curb
insecurity threat within the hotels; 76 (50.0%) strongly
agreed, 68 (44.6%) agreed to this statement. However,
8 (5.4%) disagreed. The associated sample mean was
3.64 with a standard deviation of 0.790. Hence mean
> 3.5. The question on whether effective handling of
emergencies at hotels and tourism sites will reduce
insecurity threat within the premises; 71 (46.8%)
strongly agreed, 67 (44.3%) agreed, 3 (1.8%)
undecided, 8 (5.4%) disagreed, 3 (1.8%) strongly
disagreed. The responses showed that quantum
number agreed to the assertion giving associated
sample of 3.42 with a standard deviation of 0.883. The

question on whether storing and protecting vital hotel
information will curb insecurity threat within the
hospitality and tourism outlets; 83 (54.6%) strongly
agreed, 61 (40.0%) agreed, 2 (1.4%) undecided, 4
(2.9%) disagreed, 2 (1.1%) strongly disagreed. The
result showed that large number of respondents agreed
to the assertion that if the organization stores and
protects vital hotel information it will curb insecurity
threat. Thus, the associated sample Mean is 3.63 with
a standard deviation of 0.760. Hence, Mean > 3.5.
Another question on whether maintaining security
environment at hotels and tourism destinations will
curb insecurity threats; 73 (47.9%) strongly agreed, 65
(43.2%) agreed, 4 (2.5%) undecided, 8 (5.4%)
disagreed, 2 (1.1%) strongly disagreed. The result
indicates that more respondents agreed to the
assertion. Thus, the associated sample Mean was 3.38
and a sample deviation was 0.847. The question on
whether coordination of quality security services for
customers will curb security and safety challenge
within the sector; 75 (49.3%) strongly agreed, 66
(43.9%) agreed, 1 (0.4%) undecided, 9 (6.1%)
disagreed, 1 (0.4%) strongly disagreed. The result
clearly showed that there were more responses that
actually support coordination of quality security
services for customers to curb security and safety
challenge within hospitality and tourism sector, giving
associated mean of 3.48, and a sample deviation of
0.804. The question on whether preparing and
presenting security documentation and reports on
periodic basis will reduce security and safety
challenge in the hospitality and tourism industry; 76
(50.4%) strongly agreed, 73 (47.9%) agreed, 3 (1.8%)
strongly disagreed. The result showed that 149
(98.2%) agreed to this assertion while very minute
strongly disagreed. The implication is that very large
number of respondents agreed. The associated sample
Mean was 3.96 with a sample deviation of 0.598. For
the question on whether imbibing and implementing
security policies within the hotel premises and tourists
areas will reduce security and safety challenge in the
industry; 60 (39.6%) strongly agreed, 78 (51.4%)
agreed, while only 2 (1.4%) undecided, 11 (6.4%)
disagreed, 1 (1.1%) strongly disagreed. This showed
that majority of respondents (138) agreed that by
imbibing and implementing security policies within
hotels and tourists areas will reduce security and safety
challenge in the industry. The associated sample Mean
was 3.56 with a sample standard deviation of 0.847.
Hence, Mean > 3.5. For the question on whether
‘intrusion detector’ systems will help to reduce
security and safety challenge in the hospitality and
tourism industry in Ogun State; 75 (49.3%) strongly
agreed, 66 (43.6%) agreed, 1 (0.7%) undecided, 6
(3.9%) disagreed, 4 (2.5%) strongly disagreed.
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Table 3. Perceived measures to be put in place by the Tourism and Hospitality practitioners in Ogun State to curb the challenges of
insecurity in the sector (n=152)

S/N Statement SA A U D SD Mean Std.D

1 Mapping out comprehensive security checks by 65 73 1 1 2
cecurty and sefey challenge. 326 @190 (1) @ vy 0O

2 Security guard service checklist by hotels and 76 68 ) 6 2 364 790
tourism destinations will curb insecurity threat. ~ (50.0%) (44.6%) (4.3%) (1.1%) ' '

3 Effective handling of emergencies at hotels 71 67 3 8 3 342 883
and tourism sites reduce insecurity threat. (46.8%) (44.3%) (1.8%) (5.4%) (1.8%) ' '

4 Does storing and protecting vital hotel 83 61 2 4 2 363 760
information curb insecurity threat. (54.6%) (40.0%) (1.4%) (2.9%) (1.1%) ' '

5 Maintaining security environment at hotels 73 65 4 8 2
?r?i;?slfnsm destinations curb insecurity (47.9%) (43.2%) (2.5%) (5.4%) (1.1%) 3.38 .847

6 Coordination of quality security services for 75 66 1 9 1 3.48 804
customers curb security and safety challenge. (49.3%) (43.9%) (-4%) (6.1%) (.4%) ' '

7 Preparing and presenting security
documentation and reports on periodic basis 76 73 ) 3 ) 3.96 598
reduces security and safety challenge in the  (50.4%) (47.9%) (1.8%) ' '
hospitality and tourism industry.

8 Imbibing and implementing security policies
within the hotel premises and tourists areas will 60 78 2 11 1 356 847
reguce security and safety challenge in the  (39.6%) (51.4%) (1.4%) (6.4%) (1.1%) ’ '
industry.

9 Possession of intrusion detector systems will 75 66 1 6 4
?ﬁépirfgursetc:;ce security and safety challenge in (49.3%) (43.6%) (7%) (3.9%) (2.5%) 3.34 .880

10 Working with video surveillance such as close 69 66 6 9 2
e S sy @) ow 61w qoy

11 Does mounting of bomb detectors at entry and 75 65 1 10 1 370 816
exit points reduce security threat in the sector. (49.6%) (43.2%) (.4%) (6.4%) (.4%) ’ '

12 Effective guest checking and registration 61 69 10 11 1 3.66 906
reduces security and safety threat in the sector.  (40.4%) (45.4%) (6.1%) (7.1%) (1.1%) ' '

13 Strong security synergy with communities by 62 77 6 6 1
stakeholders will curb security threat in 3.42 737
hospitality and tourism industry in Ogun State (41.1%) (51.1%) (3.9%) (3.6%) (:4%)

14 Policies and procedures for handling external 61 80 5 6
emergency security such as fire outbreak, bomb - 3.42 713
threat etc will reduce the menace. (40.4%) (52.5%) (3.2%) (3.9%)

15 Determination of quick response to security 64 80 8
dqcumentatlon and reports on p_erlodlc basis (41.8%) (52.9%) - (5.4%) - 3.38 733
will reduce the menace of insecurity.

16 Personnel involvement in security matters in a1 51 1 55 4
hospitality and tourism sector will curb the (26.8%) (33.2%) (1.1%) (36.1%) (2.9%) 2.55 1.297

insecurity threat.

Source: Field survey, 2022. NB: Decision rule is that if Mean < 3.0 the respondents Disagreed. If 3.5<Mean > 3.0 the respondents are
undecided. If Mean >3.5 the respondents Agreed

It was observed from the result that 93% of
respondents supported the installation of instruction
detector systems within the premises of the
organization will reduce security and safety challenge
in the in hospitality and tourism industry. The
associated sample means was 4.34, and a sample
standard deviation was 0.8880. The question on
whether working with video surveillance such as close
circuit camera (CCTV) will curb security and safety
challenge in the hospitality and tourism industry in
Ogun State; 69 (45.4%) strongly agreed, 66 (43.6%)
agreed, 6 (3.6%) undecided, 9 (6.1%) disagreed, 2
(1.4%) strongly disagreed. The associated sample
Mean was 3.58, and a sample of standard deviation
was 0.894. Thus, Mean > 3.58. For the question on
whether mounting of” bomb detectors’ at entry and

exit points reduce security threat in the hospitality and
tourism sector; 75 (49.6%) strongly agreed, 65
(43.2%) agreed, 1 (0.4%) undecided, 10 (6.4%)
disagreed, 1 (0.4%) strongly disagreed. The result
showed that 92.3% of respondents supported the idea
of mounting bomb detector at the entry and exit points
to reduce security threats in the hospitality and tourism
sector giving associated sample mean of 3.70 and a
sample standard deviation of 0.816. For the question
on whether effective guest checking and registration
reduces security and safety threat in the tourism and
hospitality sector; 61 (40.4%) strongly agreed, 69
(45.4%) agreed, 10 (6.1%) undecided, 11 (7.1%)
disagreed, 1 (1.1%) strongly disagreed. The result
showed large number of responses in support of
effective guest checking and registration. The sample
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associated mean was 3.66, with a sample standard
deviation of 0.906. Hence, Mean > 3.5. The question
on whether strong security synergy with communities
by stakeholders in hospitality and tourism business
will curb security threat in the sector in Ogun State; 62
(41.1%) strongly agreed, 77 (51.1%) agreed, 6 (3.9%)
undecided, 6 (3.6%) disagreed, 1 (0.4%) strongly
disagreed. The result showed that more respondents
agreed to the assertion that strong security synergy
with communities by stakeholders in hospitality and
tourism business Ogun State will reduce security
threats. The associated sample mean was 3.42 with a
sample standard deviation of 0.737. For the question
on whether policies and procedures for handling
external emergency security such as fire outbreak,
bomb threats etc; 61 (40.4%) strongly agreed, 80
(52.5%) agreed, 5 (3.2%) disagreed, 6 (3.9%) strongly
disagreed. The data showed that respondents were
favourably disposed to having policies for handling
external emergency security will surely alleviate the
menace of security threats in the hospitality and
tourism outlets. Therefore, the associated sample
mean of 3.42 with a sample standard deviation of
0.713. For the question on whether determination of
quick response to security documentation and reports
on periodic basis will reduce the menace of insecurity
in the tourism and hospitality industry; 64 (41.8%)
strongly agreed, 80 (52.9%) agreed, and 8 (5.4%)
disagreed. Respondents to this assertion massively
agreed to the fact that quick response to security
documentation and reports on periodic basis will
drastically reduce the menace of insecurity in the
hospitality and tourism sector in Ogun Sate. There was
associated sample Mean of 3.98, and a sample
standard deviation of 0.733. For the question on
whether personnel involvement in security matters in
hospitality and tourism sector in Ogun State will curb
the security threats; 41 (26.8%) strongly agreed, 51
(33.2%) agreed, 2 (1.1%) undecided, 55 (36.1%)
disagreed, 4 (2.9%) strongly disagreed. This result
showed that average respondents agreed to the
assertion giving associated sample mean of 2.55, and
a sample standard deviation of 1.297. Hence Mean <
3.5.

Test of Hypothesis: Ho: there is no significant
relationship between security and safety challenge and
the control measures that tourism and hospitality
practitioners intend to put in place. The results of the
hypothesis test of relationship between security and
safety threats in hospitality and tourism industry in
Ogun State and the practitioners’ control measures are
contained in Table 4. Results revealed that there was a
significant relationship between stakeholders’ control
measures to be put in place and security threats in
tourism and hospitality industry in Ogun State.

Table 4. Security threats versus practitioners control measures
Value Df Asymp. Sig.
(2-sided)
3473.036* 891  .000
1065.626 891  .000

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear 248.306 1 .000
Association
N of Valid Cases 152

Source: Field Survey, 2019.

This finding was confirmed by the chi-square test
results (x2=3473.036% > x?=9.488, p<0.05) as shown
in the above table. This implies that security threats in
hospitality and tourism in Ogun State are associated
with practitioners’ control measures. The findings
from the study revealed that the majority of
respondents were mostly male as they accounted for
65.4% (99), while the female which represented
34.6% (53) also made their contributions. This is
consistent with the estimated sex ratio of 1.06
male/female 2020 Nigeria (CIA, 2020). Thus, the
lower number of female respondents in this
circumstance might be due to the fact that women in
some communities as cultural norms are not allowed
to partake in hospitality business even though, the
security and safety threats in hospitality and tourism
industry in Ogun State are major concern to both male
and female. Also, there were more male patrons than
female which was largely due to the fact that female
has much domestic role to play at home than their male
counterpart, hence little time to visit hotels and
recreational centres. The majority of the respondents
who were between the ages of 40-50 years accounted
for 42.9%, and 28.6% for ages 30-40 years. This
showed that these age groups are within the active and
productive years and are the major patrons of
hospitality and tourism outlets who are more
concerned with security threats around the State. This
result also corroborates the findings of Akinyemi
(2016) that these age groups are within the active and
productive years. It was revealed that there were
various damages arising from insecurity in the
hospitality and tourism sector in Ogun State which
required swift attention in order to raise the hope of
impressive turnover of tourists at their destinations,
and sustainability of the business. This is in line with
the resolution of Ogun State security summit (2012).
It was equally revealed that quantum number of
respondents agreed to the various measures that could
be of assistance to reduce security threats in hospitality
and tourism sector to its barest minimum which among
others include; mapping out comprehensive security
checks in the organization, introduction of security
guard service checklist, effective handling of
emergencies at the hotels and tourism sites
accordingly, storing and protecting vital hotel
information, maintaining security environment at
hotels and tourism destinations at all times,
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coordination of quality security services for customers
at all times, preparing and presenting security
documentation and reports on periodic basis, working
with video surveillance such as close circuit camera
(CCTV), imbibing and implementing security policies
within the hotel premises and tourists areas, establish
strong security synergy with communities, etc. The
study further revealed the illustration of distribution of
frequency of responses from respondents on the
damages that usually arise from insecurity in
hospitality and tourism sector in Ogun State. Finally,
it was revealed that there was a significant relationship
between practitioners’ control measures to be put in
place and security threats in tourism and hospitality
industry in Ogun State. This finding was confirmed by
the chi-square test results (x?=3473.036%> x?=9.488,
p<0.05).This implied that security threats in
hospitality and tourism in Ogun State are significantly
associated with practitioners’ control measures.

Conclusion: It is obvious from the literature that
security and safety challenge is key to the growth and
development or otherwise of hospitality and tourism
sector in Ogun State and Nigeria at large. Thus, the
success of hospitality and tourism in any country is a
function of excellent security systems put in place at
various locations where tourism potentials are
available, and every nooks and crannies of the country.
The safety of lives and properties of tourists is of
paramount importance. Tourists’ inflow into various
destinations tends to increase impressively as a result
of positive security situation in that environment.
However, it was recommended that all hotel and
tourism practitioners in Ogun State should strive to:
(1) mapping out comprehensive security checks in the
organization (2) introduction of security guard service
checklist (3) effective handling of emergencies at the
hotels and tourism sites accordingly (4) storing and
protecting vital hotel information (5) maintaining
security environment at hotels and tourism
destinations at all times (6) coordination of quality
security services for customers at all times (7)
preparing and presenting security documentation and
reports on periodic basis (8) working with video
surveillance such as close circuit camera (CCTV) (9)
imbibing and implementing security policies within
the hotel premises and tourists areas, establish strong
security synergy with communities.

REFERENCES

Akinyemi, EO. (2016). Determinants of livelihood
status of rural women in derived savannah and
coastal humid forest of Southwestern Nigeria.
PhD thesis, unpublished. University of Ibadan,
Ibadan. pp 270

CIA (2020). ‘Nigeria people 2020, CIA world Fact
book-
theodora.com’.https://theodora.com>wfbcurrent
Accessed 22™ July, 2022.

summit (2012). ‘Security
www.nairaland.com

Ogun State security
conscious in Ogun state’.
Retrieved on 26th June, 2022.

Sunetra, R.; Archena, B.; Vandana, J. (2010).
“Tourism Operations and Management, Oxford
University Press [4]:84-87

Walker, J.R. (2007). “Introduction to Hospitality
Management (2" ed)”. Library of congress
cataloguing in publication Pearson prentice Hall.

AGBEBI, P. A.


http://www.nairaland.com/

