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Abstract

The paper examines how academic social media utilisation can enhance
research activities of Library and Information Science educators in
Nigerian universities. The study highlighted the various research activities
of Library and Information Science educators such as information
gathering, collaboration, and dissemination of research findings and
measurement of impacts. In addition, the authors elaborated on the benefits
of academic social media such as Research gate, Academia.edu, Google
Scholar, LinkedIn, Open Researcher Contributor Identity and Mendeley to
include profile creation, information gathering, search for potential
collaborators, instant research result dissemination, measurement of impact
and management of research. The study stated that factors such as social
influence, technical factors and personal factors can influence use of
academic social media platforms.
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Introduction

Library and information science (LIS) professionals have been faced with several challenges such as
continuous change in technology, change in government policies, changing societal and individuals’
information expectations. Library and Information Science Educators in Nigeria have great role to play in
promoting the profession by conveying existing knowledge, providing competencies and skills and ensuring
they consider the new roles potential information science professionals are likely to play in the society in the
nearest future. However, Burneth (2015) stated that Library and Information Science Schools in many
developing countries including Nigeria are not keeping abreast of the rapidly changing/growing digital
environment and that their students are facing new knowledge and skills demands from employers. .

The importance of research in library and information science cannot be overemphasized. It leads to
the creation of new knowledge and growth of the profession. (Adubasim, 2018).Sacchanand (2012) and
Virkus (2012) argued that despite the importance of research to LIS profession, LIS Professionals are not
heavily involved in research. This has resulted in inadequate attention from funding agencies and major
publishing houses because LIS research does not seem to provide answers to big research problems
(Sacchanand 2012; Virkus 2012). There is a continuing need for more and better research in the field of
Library and Information Science. It is worthy of note that a key to a successful research is undergoing a
painstaking research activity. A vibrant research activity can easily expose the deficiencies in a research that
a researcher is undergoing or has completed. Despite the importance of conducting a vibrant research
activity, Ononogho (2014) emphasized that most LIS professionals in Nigeria do not adequately embark on
research activities that are often well thought out to address contemporary events in the society and the
profession. In these ways LIS issues and critical thinking are not prominent and noticeable. Hence the need
for library and information science educators to incorporate digital technology in their research activities so
as to improve of their research such as academic social media (ASM).

ASM are sites that are exploited mainly by academics, researchers, and scholars. They are specific in
nature because they are associated with academic activities. Academic social media can be employed in all
processes of research activities, from identifying research opportunities to disseminating research findings or
results (Miah, 2012). Examples of ASM are: Mendeley, academia.edu, Research-gate, google-scholar,
LinkedIn and ORCID among others (Tai & Pieterse, 2017). This paper seeks to find out how academic
social media can enhance research activities of library and information science in Nigeria

Research Activities of Library and Information Science Educators

Library and Information Science Educators (LISE) are significant just like their counterparts in other various
professions. They play significant role in the production of high quality LIS professionals who occupy a
unique position in national development. According to Anyanwu et al (2013) library and information science
educators are expected to impart the necessary skills to their students so that, after graduation they can
function effectively in Libraries and other information related work settings with minimal supervision. Apart
from this function, they are expected to engage in research and community development. Research leads to
the creation of new knowledge, growth of the profession, improvement in decision making, problem solving,
career advancement, self-fulfillment, curriculum review and development.(Sacchanard 2012; Omuoluabi-
Idoti & Bozimo,2012)

It is important to note that Library and Information Science educators in Nigeria can only improve
the quality and quantity of their research if they are able to actively engage in vigorous research activities.
Obura and Kingongo-Bukenya (2011) posited that as a result of technology, infrastructure such as digital
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libraries, and other web-based information systems require LIS educators to engage in research activities to
be able to adapt to the technological changes (Obura &Kingongo- Bukenya, 2011). Research activities can
be viewed as activities undertaken by library and information science educators from identification of
research problems to utilization of research findings by stakeholders. The importance of conducting a vibrant
research activity cannot be overemphasized. It helps to provide answers to research questions, it keeps a
researcher up-to-date on recent development in his/her field, it helps to provide feedback on one’s own work
and provide information on the impact of a research finding. It is also an aid to reforming the research
activities of library and information scientists. Malekabadizadeh (2009) opined that in most LIS research,
little attention is paid to adapting or adopting theories. Creative thinking is not encouraged and training
programmes did not often lead to rigorous research activities. Research activities in library and information
science can be grouped into the following parameters: Information sharing, collaboration, dissemination of
findings and measurement of impact.

One of the research activities LISE are expected to engage in is information gathering. LIS
professionals are expected to gather enough information on the research problem they want to solve. This
can be achieved through adequate literature search (reading print and online resources), attending
conferences, seminars, webinars, workshops and also asking questions from peers who are based within and
outside the country. This was corroborated by Ifejehet al (2018) who maintained that for a meaningful
research to take place, researchers must be aware of the state of the existing knowledge and how to have
access to information which will help them to build up their own theories and findings. It must be
emphasized that a researcher should continuously gather information in other to be abreast of current trends
in his/her field. Information gathering also involves personal communication with stakeholders. Tools for
information gathering include administration of questionnaires, interviews and focus group discussions.
Information gathering is also relevant in the planning stage of a research to enable a researcher to know if
the question has already been answered. It also helps to identify the gap that will likely be filled. LIS
educators can engage in personal communication with stakeholders through administration of questionnaire,
conductcqgweding interviews and focus group discussions. This will enable a researcher have access to
firsthand information in answering research questions, test hypotheses and theories. It is important also for
researchers to identify funding opportunities during the process of information gathering. To undertake
quality research, funding is very necessary

Collaboration is another research activity that library and information science educators should
embark on. Collaboration can take place with colleagues within the department, colleagues in other
institutions within or outside the country. LIS educators are also encouraged to partner with colleagues in
other disciplines. When experts from different disciplines come together to share knowledge and solve
problems they will be able to solve bigger research problems. Collaboration is now on the increase due to the
following reasons: most funding agencies prefer collaboration, division of labour of research activities,
capability to share resources, it also provides opportunity to learn from other disciplines, share risk
management, it enables a project to be credible and valuable and also facilitates communication among
researchers (Kyvik and Raynent 2017) . While Gichygu (2018) advocated that LIS educators need
continuous collaboration due to the following reasons: changing patterns of funding research, the desire by
researchers to increase their popularity and visibility, the need to gain experience and to train LIS students
on research methodology in the most effective ways possible. Collaboration could take the form of co-
authoring, knowledge creation, knowledge sharing and data sharing. Gichygu (2018) advocated that LIS
educators need continuous collaboration as a result of the following reasons: changing patterns of funding
research, the desire by researchers to increase their popularity and visibility, need to gain experience and to
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train LIS students on research methodology in the most effective ways possible. Collaborations can be more
effective if library and information scientist create research groups among colleagues within the profession
and/ or outside the profession and be active participant. They are also encouraged to create research groups
with the following professionals; Methodologist, Information and Communication Technologist,
Statisticians, Measurement and Evaluators, Agriculturist, Law Professionals and Educationist among others.

In addition, research activity cannot be complete if research findings are not disseminated to intended
audience. Therefore, dissemination of research findings is another research activity in the field of Library
and Information Science. Dissemination of research findings is getting the findings of a research to a
targeted audience in order to make maximum use of it (National Institute for Health Research, 2019).
Edward (2015) opined that several media can be utilized in dissemination of research findings such as
publication in peer reviewed journals, presentations at professional meetings, oral presentation or poster
presentation. It is also important for library and information science educators to make presentation among
themselves before presenting or publishing such results in journals, conference papers and poster
presentations. This will result in quality research as corrections and inputs will be made. Such manuscripts
presentations can take place in school board meetings, departmental meetings, in-house seminars and
workshops. Kanji (2015) maintained that no researcher is an expert in every facet of a research process. A
researcher therefore needs advice from colleagues, methodologist and statisticians among others.

Another research activity undertaken by library and information science educators is measurement
of impact. The Australian Research Council (2019) views research impact as the impact that research
findings make to a society in terms of economy, culture, national security, public policy, services. It is not
just enough for a researcher to undergo a research and publish its findings. It is equally very important to
monitor the impact of such findings to stakeholders. There are several elements that can be employed in
measuring the impact of a research. New City State University Library (2020) states that research impact is
measured through such metrics as citation counts, h-index, and journal impact factors. Bornmann (2016)
maintained that peer review process remains the backbone of measuring impact of a research finding for it
ensures that research outputs meet certain standards to enable credibility and reliability. In a nutshell,
research activities of library and information science educators can be grouped into four parameters these
include: information gathering, collaboration, dissemination of findings and measurement of impact.

Enhancing Research Activities Through Utilization of Academic Social Media Platforms

Library and Information Science Educators are expected not only to strive to engage in research activities,
rather they should also undergo research activities which in the end will provoke further reading, more reads,
sharing, discussion, investigation and use by several stakeholders in the society. This is obtainable when
library and information science educators leave their comfort zone and utilize various technologies like the
academic social media in enhancing their research activities. Jamili et al (2015), defines academic social
media as platforms that enable researchers to communicate, network and share documents with several
people regardless of location, at little or no cost. It is worthy to note that academic social media has enabled
researchers to limit geographical background and scholars can interact, communicate, debate, collaborate
and create knowledge together.

The impact of academic social media in enhancing research activities cannot be overstated. The
utilisation of academic social media has resulted to structural changes in research such as open science 2.0
initiatives, open access publishing, open data, and open peer evaluation systems. Academic social media can
enhance research activities through the following ways;
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e Profile Services: The first and most important characteristic of academic social media is the
provision of profile services. This serves as an online resume for researchers. Information that is
usually contained in an academic social media profile page includes bio- data, photo, professional
competence, research interest and current research project. Academic social media profile enables a
researcher to improve his exposure, visibility, connect with other researchers and improves a
researcher’s reputation.

¢ Information gathering: It is worthy to note that several academic social media platforms such as
Research gate, Academia.edu. Google Scholar, provide a medium for researchers to consume
information for their research. Ward et al (2015) opined that academic social media perform
literature —related function; such as searching for academic literature, tracking of relevant articles to
read, for it gives access to publication lists and database entries of members, bibliographies; open
access archive; various attention direction services like notifications “Have read” buttons,
commenting or rating, “share this” function, among others. ~ Academic social media provides
forums for library and information educators to seek for advice from the community. They can also
ask for help on ongoing research from colleagues by circulating draft forms of manuscript for
comments. It is worthy to note that communities in academic social media platforms are usually
boundless. Library and information science educators who have no access to current articles as a
result of lack of accessibility to various databases can seize the opportunity provided by academic
social media platforms to access millions of articles mostly for free.

In addition, several academic social media platforms can be used to generate data. Library and information
science educators can employ the use of such platforms to collect their data, such as administering
guestionnaire, conducting interview, observation and content analysis especially when research stakeholders
are members of an online community. Lupton (2014) maintained that academic social media is a platform
that can be utilized by researchers to invite interested academics to complete a survey. Furthermore,
academic social media also provide opportunity for researchers to be informed on funding opportunities and
upcoming conferences, seminars and workshops in their field. For example, academia.edu alerts their
members of funding opportunities and upcoming conferences, seminars and workshops available in various
fields.

o Collaboration: It is no gain saying the fact that researches conducted by a single scholar are
gradually disappearing. Tai and Pieterse (2017) maintained that academic social media provide
opportunity for researchers to involve in collaboration among colleagues within the country and
outside the country. It also makes it possible for researchers to engage in cross disciplinary
collaboration. It is worthy to note that library and information science educators can find potential
collaborators from academic social media platforms such as academia.edu, Researchgate, Mendeley,
Linkedin and Open Researcher and Contributor Identity(ORCID)

e Dissemination of Research Findings: It is very important for a researcher to share what they have
discovered with stakeholders. Traditionally, library and information science professionals in Nigeria
disseminate their research findings in publications such as journals, book production, and conference
papers among others. These publications are mainly accessed in various libraries and databases.
However, several stakeholders and policy makers do not have access to such research findings.
Chisenga et al. (2013) advocated that in Africa where access to research outputs generated in
universities and research organizations is a challenge, academic social media has the potential to
enhance the search for, distribution and sharing of research results. Consequently, the academic
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social media such as Google scholar, Research gate, Mendeley, Academia.edu are complementing
these various methods of research dissemination since it makes it faster and possible for library and
information science educators to communicate results directly to the public and other key
stakeholders. Library and Information Science professionals are encouraged to post their full text
articles, abstracts, data, manuscripts, posters presentations and slide presentation.

on a society in terms of economy, culture, national security, public policy, services, health, environment
and improvement in quality of life. Traditionally, Library and Information Science educators’ research
productivity impact is measured by number of citations in their works, publication in impact factor
journals and peer review content. It is no gain saying the fact that the traditional method of measuring
impact is slow. It sometimes takes several years for a researcher’s work to get cited. University of
Malaya (2017) states that millions of researches are published by different journals and indexed in
various databases such as Web of Science (WOS) and Scopus, however, over 43% of journals indexed
by WOS have never received any citations. Library and information science educators are encouraged to
share their research findings in various academic social media platforms. This implies that presentations
and conference presentations in various academic social media platforms.

e Measurement of Impact; Australian research council (2019) views research impact as the impact
that research findings makes single work can be shared in multiple academic social media platforms.
It is worthy to note that various academic social media platforms such as. Google scholar,
academia.edu, research gate and Mendeley use Almetric to measure the impact of a work. Almetric
provides information on the number of citations, discussions and recommendations surrounding a
work. Ravenscroft (2017) noted that traditional metrics such as h-index and g-index measure impact
based mainly on citation of scientific work while academic social media have provided new cues to
assess academic impact of scholars. For it allows users to tag, annotate, bookmark and rate scientific
literature.

e Managing Research: Unlike traditional method of managing research that is slow and cumbersome,
managing research on ASM is faster and easier. Furthermore, various platforms such as
Googlescholar, Researchgate, Academia.edu and Mendeley provide tools that library and
information science professionals need to save their research outputs. Also, platforms such as Open
Researcher and Contributor Identity (ORCID) and Research ID, according to Bisset (2019) enable
researchers to register and obtain a unique researcher ID number. Users can update their profile on
the site and build their publication list. In order to undergo big researches, library and information
science educators need to register with ORCID. This is because most editors, publishers and funding
agencies require a researcher’s ORCID number.

Factors Affecting Use of Academic Social Media in Enhancing Research Activities

The importance of academic social media in enhancing research activities have been extensively
discussed in this paper. However, several factors have influenced the use of such platforms in enhancing
research activities including:

Social Influence: Encouraged or recommended by friends, colleagues, one’s institution has a strong
positive impact in the use of academic social media platforms. To Zhu (2017) members may utilize
academic social media based on their social identity which they see as an obligation of being members
of an online community.
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e Technical Factors: lack of availability of mobile devices (Android, Tablet), personal
computers, inadequate trainings, poor internet network, plagiarism and lack of social media
policy can greatly affect the utilization of academic social media by users and non-users (Zhu,
2017).

e Personal Factors: Personal factors such as experience may possibly impact the adoption of
academic social media by library and information science educators. Also, the age of the user
may also influence the use of internet. Those born in the digital age are likely to be more
enthusiastic in using novel technology. A user may also use it based on personal preference.
Kumar (2015) observed that the following personal factors may also enhance the use of
academic social media by researchers; too many social media tools to learn, lack of knowledge
on how to use them. Also, health issues such as poor sight and backache may also affect the use
of these platforms in enhancing research activities.

Conclusion

The paper was an overview on how academic social media can enhance research activities of library and
information science educators in Nigeria. The author initially discussed the research activities of library and
information science educators which include information gathering, collaboration, dissemination of research
finding and measurement of impact. In order to conduct novel and vibrant research, library and information
science educators are encouraged to employ use of various academic social media to enhance their research
activities. The benefits of academic social media in research cannot be overemphasized. Such benefits
include: creating profile which will lead to increase visibility, showcasing expertise and achievements. Other
benefits of academic social media are: information gathering, finding potential collaborators or research
teams, instant dissemination of research findings, measurement of impact and management of research
Academic social media is extremely important for it encourages sharing of papers and making of input
among colleagues. Furthermore, it provides opportunities for Library and Information Science educators to
have access to millions of articles. Academic social media can be underutilized or not utilized due to factors
such as social influence, personal and technical factors.

For effective utilisation of academic social media by Library and Information Science educators, the
following are essential: provision of ICT infrastructure such as increase bandwidth, university management
should consider how to make laptops and mobile phones (Tablets, Android) available for LIS educators for
this will boost the frequency of usage, LIS educators should ensure they create multiple profiles in order to
have access to services provided by various academic social media platforms and they should ensure they
attend regular trainings, seminars, conferences and workshops on academic social media use. It is also vital
for library and information science educators in Nigeria to actively engage in academic social media
platforms in order to engage in novel and vibrant research activities. This will lead to improvement in the
quality and quantity of research output in the field of library and information science profession.
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