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ID No Job Title Gender Qualification YoE Institution

E1 Instructional Designer Masters 7

E2 Computer Programmer Bachelors 3

E3 Online Programmes Coordinator Bachelors 3

E4 System Administrator Bachelors 6

E5 Telecommunication Engineer Bachelors 8

E6 Director of Computer Services Doctorate 16

E7 Multimedia Producer Masters 10

NB : E1 - E7 :- E-learning expert 1 to 7; YoE :-Years of Experience;  I1 and I2 : Insititution 1 and 2

Female

Male

I1

I2

�
�
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Respondent 

ID
Representative Quotations

E1

"If you are a good facilitator you will use tools such as discussion forums to help students get 

involved with one another to create dialogue among students. So, I think the key aspect is 

having a good facilitator who can direct students to open up and talk amongst themselves. 

Moreover, a facilitator can use the tools in the system to communicate with the students, give 

them regular feedback...watch them as they discuss and intervene at some level, thus, 

creating interactions between students and the lecturer " (Female, MSc, YoE: 7).

E2

 "Tutor on joining his course and wishes to send any message to students can do so using 

Moodle text. He just writes a message [and] all students with the registered phone on the 

system will receive the message, though they will not be able to reply...we don’t want them to 

reply because we don’t want the system to start accepting the jargon" (Female, BSc, YoE: 

3).

E3

"In our learning platform ...we have a chart  tool; forum , where an instructor can post 

something like a question or a discussion topic; the announcement  [where] instructor can 

send an announcement  [for example] “there is an exam tomorrow at 11 am”, or may be “let 

us meet tomorrow at this time online”…something like that [and] • emails. Now we have 

developed a system through which instructors can  log-in and send sms directly to the 

students’ mobile phones. So this is the most effective way we have found so far, because 

most students can be reached at any place and at any time" (Male, BSc, YoE: 3).

E4

"the only strategy we have started is with teachers because I believe teachers can influence 

students to use online materials and so on. Thus for most of the time, we are encouraging 

teachers to use all tools, for example, in the LMS. ... Also we are encouraging teachers to 

create an interactive content, which can encourage students to access "(Male, BSc, YoE: 6).

E5

"we are using Moodle, which contains tools that can be used for interaction between teachers 

and students, among students themselves and the content. Available tools are Wikis and 

other blogs which can enable interaction from teacher to students or from students to 

teachers. In addition, we have tele-education system, others are calling teleconferencing, 

which is used to conduct live lectures from India. This mode of learning is interactive as 

students can follow the lecture, ask questions and get answers during the session"  (Male, 

BSc, YoE: 8).

E7

"The teacher must be involved to create an environment to allow students to get involved in 

the discussions and share material resources in various places. I think teachers should play 

a part to ensure that the materials provide all kinds of questions that foster interactions 

among students. Teachers can use tools such as Wiki and give an exercise that will require 

students from various points to contribute to the Wiki... But, also a forum, teachers can come 

up with a topic that require students to make their contributions and challenge each other, 

hence allowing students to participate and understand each other’s’ ideas and interact  " 

(Male, MSc, YoE: 10) .

Theme 1: Teacher-student interaction
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E1

"Again I think emphasis should be that if you are a good facilitator, you can design content in 

such a way that students can learn how to consume the content that they have got.  They 

learn how to create content for themselves in their activities and therefore create a 

relationship between the student and the content. But I think that it is necessitated a lot by 

obviously the system that offers different tools but also the lecturer who is a facilitator to 

replicate that ." (Female, MSc, YoE: 7).

E2

"Faculty-lead system: The system is designed in such way content is accessed after student 

has entered his faculty speciality. This choice will enable the student to get access to all 

material assigned to that log-in preferences.  All slides and files saved in PDF format are 

accessible. Currently, we have developed few slides for trial in multimedia, so students can 

use both audio and video. In addition, we have added a clip for sign translation to 

accommodate those who cannot hear. So students can interact with the content depending 

on their subject specialization." (Female, BSc, YoE: 3).

E3
"Because everything is online, is in the learning platform. If they have internet connection and 

they have computers they get everything."  (Male, BSc, YoE: 3).

E4

"For the students we are trying to train them and to take necessary tools within the system 

compared to those done outside. For example we are using gmail, yahoo, etc…So we are 

trying to educate them on these, and if they see that there are teachers who are using these 

tools they also do the same. So we start to tell teachers to use all tools, and also we are 

trying to tell students the importance of using those tools. At the end the interaction between 

teachers and students becomes available"  (Male, BSc, YoE: 6).

E6

"… One thing that is very important for some people is to advance that interaction has value. 

Why would somebody go ‘e’? If that is addressed, people would be attracted. Let us take a 

simple example. Currently, we have these mobile money facilities, M-pesa, TIGO-pesa and 

the like. The problem here is not that people are forced to engage with M-pesa.  No, it is 

because they see the value. So, if value is integrated in e-learning initiatives as well then, 

people will be attracted to use …If we don’t put value in that we will just force people to use 

because we have powers " (Male, PhD, YoE: 16).

E7

"The content will depend on the expertise for creating those contents. If the content has 

animations, for instance, or simulations that allow students to be involved in some practical 

ways, I think, it can help students get involved with it. Moreover, if the instructors will create 

some practical oriented activities or content that requires students to have some hands-on 

experience, yes, they will also foster the interaction of students with learning materials." 

(Male, MSc, YoE: 10) .

Key Note:  E1 to E7  represents e-learning experts 1 to 7 respectively.

Theme 2: Student-content interaction
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