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ABSTRACT

L he coastal zone of Ghana has played a crucial role in attracting both local
and international tourists vver the years, The presence of a wide array of
atractions, both natural and manmade. and the over coneentration of
nutional infrastructural stock within the zome have geeatly enhanced its
attraenveness o wourists. On o the flipside. however. @ number of
physical/environmental  cconomic  and  socio-cultural concerns have
emerged requiring proactive measures for overcoming any hiceups 1o the
sustainable development of the induostry.

Based on insiphts drawn from interviewing hosts and gucests and phyosicad
tests conducted on major emvironmental attributes within the two coustal
tourisim destipations of Ada and Elmina, some policy measures have been
recommended (o help amehinrate some of these emerging challenges.
Specific recommendations include o greater role by national gos eriment
in managing this sensitive coastal environment and more community
mvolvement in the planning and management of coastal tourisn,

Introduction

Tourism has become one of the most important cconomic activitics in the
world, plaving @ major role in the ceonomy of about 123 countries (1996:
( challos-Lascurain. 20001 Whilst (ourtsm is developed Tor many
reasons. the ecconomic benelits of tourism provide the greatest incentives
fur its development in many countrics {Mathieson and Wall. 1982). these
benelits include lorcign exchange earnings {for international tourismh
employment ereation and gencration of internal revenpue for national
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development. Global figures provided below for 2006 wiest w this
assertion { World Tourism Organisation (UNWTO), 2006).

Clobally, international tourist airivals totaled 846 million 1in 2006, with
accompanying receipts ol USY 733 billion a day. [t is torccasted that
international tourist arrivals will reach 1.6 bilhion by 20200 Tourism also
accounted for about 30% of the world™s exports of the services and over
700 in the feast developed countries (1.DCs). Apart from its economic
benelits, tourlsm development generates environmental and socio-cultural
heneflits as well. It can be used, for example. to retronabize the
conservation ol certain natural and cultural resources for swhich funds
might otherwise not be available.

According o French (1997). the coastal zone is important for a number of
reasons, including ils great appeal to a large transitory population who use
the coast for leisure wnd recreational needs. Among the Teatures that
characterise tourism wlong the coast frem other arcas 1s the sivnificance of
the natural resources -sun. sea and sand.  llenee, worldwide, coastal
communitics play essential roles in tourism development (Colt and Lee,
20000, These include coastal tourism developments  thotels. resorts,
restaurants,  lood  industry. vacation  homes) and  the  infrastructure
supporting these operations (Anon, 1998), The relationship between the
coastal environment and tourism is a symbiotic one.  Coastal lourism
thrives in a clean. undegraded environmment, and in the absence of an
altractive environment there is little or no tourism (Miller und Auyong.
1991).

Since the late 1980s. tourism has reeeived signilicant consideration in the
cconomic development strategy of Ghana. with the coastal zone plaxing o
cructal role in attracting both local and international ounsts {Kuma.
20043 In addition Lo the presence of historic. culturul and natural
resources and assets along the coast or ¢lose to 1t national development
cltorts. especially in terms of infrastructural development  have been
overly concentrated here. This adds up to the attractiveness al coastal
areas 1o receive tourists,

As a corollary (herelore there 18 the concentration of tourism rescarch
clforts in coastal arcas with particudar focus on the assessment ol
ceonomic impacts of tourism (Asiedu. 2004). Other non-cconomic issues
associated  with coastal tourism  as  well as  studies  into ourism
development outside coastal regions have received limted rescarch
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visita particudar Tocation s oflten tniggered by a particular sumualus present
there. To be able o satsfy  the needs ol tourists and monitor thewr
sutislaction. there should be knowledge of the needs which the sisitor
wanls o satshy. ldentifying and prioritising motives 15 key  to
understanding visitors™ decision processes {(Wall, 1996} O the part of
tourists. the tourtsm hiterature has long reeognised that a pleasure trip is
rarely the result of a single motive and that tourists™ metives are mostly
multiple (Pearce. 19821 Crompton and MceKay (1997) emphastse three
reasons why eflorts must be made o mvestigate the motinves ol urists for
visiting a destimion. The first is 1o help design oflerings Tor tourists. If
motives are tdentilted. then practical settings and contexts can be altered
o suit them. Sceondlv. the better understanding o motives lies in
examining their close relationship with satistaction. Finally. identilying
andd prioritizing motives 15 o kev ingredient an understinding visitors”
decision processes. Thiso i turn, facthitates the effectiveness of markeling
activitics,

In general. there s substantia] hieratare on the attitudes of local residents
i tourism desclopment. Wall (19963 demonstrates that the attitudes ol
meligenous residents ol selected villapes i Bali. (Indonesia)y  while
generallv positive. varied inaccordance with distance  rom tourism
centres and amharity with tourism, These lindings ave supported by other
studies such as Butler (1980} and Simmons (1989). Factors that have been
shown 1o influence residents” poereeptions and attitudes include the type
and extent ol host-guest interaetions, the importance of the industry to the
community . the extent ol ndividuals™ reliance on the industry and the
overall Tevel of wurism development in the community (Murphy 1985,
cited m Teye of of. 2002)0 However, the majority of these studies have
concentrated on destinations outside Africa, tHlence., Teye o of (2002)
examined the attitudes of focal residents in (wo communiites in Ghana,
against the backeround of' the social coxchange theory. Fhis theory
stipulates that Jocal residents seck benelits in exchange for something
estimated as cqual o the benefits they ofler in return, These include
rescurees provided tor tourtsm developers. wour operators and tourists, §lis
findings dilate on a number of conditions which arc essential 1o the
understanding  of residents”  attitudes, In addition. some  depree of
reseniiment among significant seetions ol the residents was also dentified
and described.

This paper. on the other hand. highlights the pecubiar nature of the coastal
somne and. by extensien. the unique nature of coastal tourism development
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benefiting tront dividends accruing {rom tourism deyclopment. Tourist
sites should not be operated as “enclaves™ to the host community. Ways
must be found W inercase access to these siles by Tocal residents, 1t s
apparent that some of the disagreements between the residents and
totrists tourtsm developers were as a result of this protectiveness. In this
regard. mutual cocxistence between the various stakeholders should be
deemed as the cuiding principle that could lueiliture the sustaimable
Jdevelopment o wourism within the coastal regions,

Incentives such as reducing admission lees lor focal residents can be
considered.  This will Turther improve the relationship between the
restdents and factlity providers. There s the need o cducate residents
about the coneepts. benelits amd problems of tourism dos clopment through
the use ol popular media such as radio, TV newspapers and magasines.
and cven village mectings. This will cnable them have a more realistic
view of tourtsm development within their communities,
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